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From the Editor 
Welcome to the 


Concordia Community! 


n behalf of the New Student Programme and the 

university community, it gives me great pleasure to 

welcome you to Concordia. Whether you are 
beginning a first university degree or returning to further 
your academic training, we think that Concordia is an 
excellent choice. 


Welcome to a Diverse 
and Vibrant Community 

As a new student at Concordia, you are part of a student 
body that represents an incredible range of interests, talents 
and backgrounds. The student population is over 30,000 
strong and includes full-time, part-time and independent 
students studying at the graduate and undergraduate levels. 
With more than 250 programs of study, Concordia students 
are preparing to take their place in society as artists, 
lawyers, doctors, accountants, teachers, engineers, commu- 
nity organizers, business professionals—and the list goes 
on. You will share your campus with students from all cor- 
ners of Montreal, from many regions of Quebec, from 
across Canada and from around the globe. All this diversity 
makes Concordia an exciting place to be, a place where 
learning opportunities exist both inside and outside the 
classroom. 


Welcome to a Community 
Devoted to Learning 

Concordia enjoys a well-deserved reputation for excel- 
lence in programs and innovation in education. The univer- 
sity is in a phase of upgrading and developing its facilities 
so that it can offer you state-of-the-art technology and 
laboratories. The university’s two libraries are constantly 
updated with the most current publications and electronic 
databases available. Many of Concordia’s faculty members 
are engaged in exciting research and in collaborative 
projects with other professionals in their field, whether 
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business, industry or the performing arts. All care deeply 
about education and sharing their knowledge, experience, 
and enthusiasm for learning with their students. 


Welcome to a Caring 
and Supportive Community 

Concordia cares about its students. Evidence of this 
abounds in the many great services and helpful staff you 
will find on both Concordia campuses. One of your greatest 
resources will be the Student Success Centre, operated 
through Counselling and Development. There is a Student 
Success Centre in H 481 on the Sir George Williams 
Campus and another in room AD 103 on the Loyola 
Campus—and you should definitely plan a visit early in 
the term. The Student Success Centres are staffed by 
Student Success Mentors, who are successful upper-year 
students. Because they are students like you, the Mentors 
understand your needs and can give you an insider’s view 
to student life at Concordia. They are knowledgeable 
about the university’s facilities, services and regulations. 
They can provide you with assistance and support. They 
have many strategies for success to share with you and can 
help you connect with other students and extra-curricular 
activities to enrich your university experience. 

Concordia offers a wide range of services to support 
your personal and academic growth. In this issue of The 
Bridge, we introduce you to many of them. Be proactive! 
Familiarize yourself with the resources available and take 
advantage of them. Whatever your needs, there are people 
waiting to help you because we all want your experience at 
Concordia to be rewarding and successful. And remember, 
throughout your first academic year, the New Student 
Programme is here for you, to make your transition to 
university as smooth as possible. Welcome to your new 
university community. Welcome to Concordia! 


Marlene Gross 


need all through your first year at Concordia. We encourage you to participate in all of our programs and take full 


T= New Student Programme helps you make a smooth transition to university and provides you with the support you 


advantage of our services. 


Orientation Programs are held at the 
beginning of the fall and winter terms 


Discover Concordia Orientation and Fair 

This university-wide orientation program is designed to 
introduce you to many of Concordia’s student services 
and groups. Come meet some of the leaders in the uni- 
versity community. Connect with members of your 
faculty or school and tour university facilities. 


Getting to Know U Orientation 

In this informal, small-scale orientation led by an upper- 
year student mentor, you will explore Concordia and its 
surroundings, getting to know the university and other 
new students in your faculty. 


Start Right Orientation 
Prepare yourself to meet the challenges of university- 
level work. Each of the Start Right modules will provide 
you with practical strategies and techniques to help you 
succeed in your courses. 


Smart Start Program 
Smart Start is a proactive program which ensures you begin 
your university studies on the path to success. 


Student Success Check-up 

This 30-minute check-up can be completed online and 
will help you identify personal characteristics that may 
have an impact on your university success. After com- 
pleting the Student Success Check-up, an educational 
counsellor helps you interpret the results and plan appro- 
priate follow-up action. 


First Year Experience Seminars 

These seminars have been developed to address the 
needs of first-year students. They are offered early in the 
term and cover a wide range of topics related to study 
skills and learning, career planning, time management, 
stress management, life skills, relationships and inter- 
personal skills. 


Program for Leadershi 

and University Success [PLUS] 

PLUS provides new students with positive role models and 
peer support. PLUS also encourages all students to become 
actively involved in university life and _ to 
develop leadership skills. 


PLUS Leadership Workshop Series 

This is a series of six workshops specifically designed to 
provide you with the basic skills, tools and knowledge 
necessary to become an effective leader. A certificate is 
awarded to students who have successfully completed 
all six workshops. 


PLUS Mentor Groups for New Students 

These groups are led by Student Success Mentors, who 
are upper-year students trained to provide new students 
with the support they need during their first year at uni- 
versity. Your Student Success Mentors will be there for 
you when you need information, assistance or someone 
to talk to. They will also keep you informed about the 
things going on at Concordia that can contribute to your 
success and to a positive first-year experience. 
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by Jason Patapas 


Jason Fatapas in the Lab 


Sir George William’s Campus. The late summer heat did 

not halt the enthusiasm with which Concordia students 
poured out of the Guy-Concordia metro. As the streets of 
the downtown campus filled with students in search of 
buildings and classes, I, then a second-year student, was 
headed to my first class of the year. I saw a couple of obvi- 
ous first-year students looking lost and perplexed. Recalling 
the feeling of being one of an overwhelming number of stu- 
dents in my first year, I did what was done for me the year 
before—offered to help. The bewildered freshmen told me 
that I was not the first to offer help and that despite the 
crowds, they felt secure at Concordia. 

Walking to my class I recalled that in the summer I had 
been pondering where I wanted my education in molecular 
biology to take me. I had decided that I needed some direc- 
tion outside the realm of traditional classes. I had heard 
that a great way to get involved in the sciences was to find 
work in a laboratory. I had previously contacted a few 
professors in the Biology department offering to volunteer a 
few hours a week in one of their laboratories. 
Unfortunately, all of them told me that they had already 
filled their laboratories that semester. 


| t was the first week of classes at Concordia’s downtown 
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A Story of Student Success 


Student Success Mentor and Student in the Faculty of Arts & Science, Biology 


Courtesy of Jason Patapas 


Opportunity Knocks 

Keeping all this in mind as I entered my class, I listened 
intently as the professor introduced herself and told us a lit- 
tle about her research in the university. I immediately 
became interested in what she was saying and recognized an 
opportunity. After class, although somewhat hesitant, I 
approached the professor and expressed my interest in her 
research. She offered to meet me in her office the next day 
with my curriculum vitae and transcript. I was astonished 
at her openness in considering an average undergraduate 
student as a research aid. 


Hands-on work in the 
laboratory put meaning 
to the theoretical 

aspects of molecular 


biology and chemistry 
that | was learning in 
my classes. 


When I went to the Biology department, I was directed 
to the office of the chair; the entrance bore her name: Dr. 
Claire Cupples. Realizing my professor’s position in the 
department, I became quite intimidated. I entered her office, 
introduced myself again, and handed her my transcript and 
CV. My anxiety increased as she glanced at my transcript; I 
feared that she would note my less-than-perfect record and 
immediately reject my application. On the contrary, she 
looked at me and said, “You know I got one or two C’s in 
my career as well, welcome to the lab!” 


Academic Achievement 

As I was led to the laboratory where I would work as a 
lab technician, I realized just how possible it was for suc- 
cess to be attained at Concordia. It was not long after I 
began working as a technician that I was offered a research 


Jason with fellow mentors in CRC at Loyola: Bana (I) and 
Ada (r) 


project that would eventually land me a published paper in 
a peer-reviewed journal. Connecting with this professor and 
conducting research in her laboratory was my first step (you 
might say the committed step) to achieving my success at 
Concordia. 

Hands-on work in the laboratory put meaning to the the- 
oretical aspects of molecular biology and chemistry that I 
was learning in my classes. I felt compelled to perform to 
the best of my ability in my classes because they related to 
my research in one form or another. In addition, because 
Concordia is such an open and welcoming community, it 
was easy for me to network with other professors in the 
Biology department by attending lab meetings and 
research-related events. 


Counselling and Development 
Web site: http://cdev.concordia.ca 


Student Success Centre 

Web site: http://studentsuccess.concordia.ca 
Location: SGW-H 481 

LOY — AD 103-9 

848-2424, ext. 7369 
success@alcor.concordia.ca 


Phone: 


E-mail: 


Marlene Gross 


Having fulfilled my desire to apply the theoretical 
knowledge of my Biology Specialization in a practical con- 
text, I felt academically accomplished. In a span of one and 
one half years I was able to raise my academic status and 
place on the Dean’s List. 


Challenges and Solutions 

I was now doing well academically and thought all was 
as it should be, but I soon learned that one must always be 
prepared for life to throw a curve-ball—and I was no 
exception to this. Not long after I achieved the academic 
success that I sought, some non-academic issues arose that 
were impeding my growth and development. I realized 
that seeking counselling would allow me to work through 
the personal complications that were getting in the way of 
further success. 

It was then that I went to the Counselling and 
Development department for the first time. As I walked 
down the hallway, I was greeted by someone who I would 
later find out was a Student Success Mentor. This friendly 
individual talked to me and answered my questions about 
counselling and what it entailed. Learning about the 
services provided by Counselling and Development from 
another student demystified my concerns about seeing a 
counsellor. 


Learning about the 
services provided by 
Counselling and 
Development from 


another student 
demystified my 
concerns about seeing 
a counsellor. 


The professional counsellor that I saw helped me address 
my personal concerns and taught me methods to deal with 
issues many students are afraid to talk about. Taking the 
huge step to see a counsellor catalyzed my development and 
greatly facilitated my academic pursuits in allowing me to 
focus my energy productively. In Counselling and 
Development I was also able to make use of the Career 
Resource Centre (CRC), where a friendly staff member was 
able to further assist me in directing my future ambitions 
using the wealth of resource materials there. 
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Jason assisting Madhav Soowamber in the Student 
Success Centre at Loyola. 


Giving Back—Getting Involved 

Having been so impressed with the Concordia commu- 
nity, and specifically the Counselling and Development 
department, I felt compelled to assist in serving the campus 
community in any way that I could. I initially volunteered 
to prepare and serve food at The People’s Potato, 
Concordia’s not-for-profit, student-run, vegan soup kitchen. 
I then noticed an advertisement for a job as a Student 
Success Mentor. I was immediately reminded of the well- 
informed and empathetic help I received from the Mentor at 
the Student Success Centre when I first visited Counselling 
and Development. With this in mind, I applied and was 
hired for the position. 


Sharing My Success 

I became part of a team of Student Success Mentors 
working in Counselling and Development. We are all suc- 
cessful, upper-year students ready to share our knowledge 
of the university and our strategies for success with other 
students. The Mentors staff the Student Success Centres on 


Did you know... ; 


& Volunteering 
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both campuses—friendly places where students can drop in 
any time to learn more about university services and 
resources or sign up for many of the workshops and pro- 
grams offered through Counselling and Development. 
Mentors can also answer questions on just about any- 
thing—from where to buy inexpensive books to how to 
make a course change, from where to get free help writing 
that research paper to what to do if you think you’re in the 
wrong program, from how to get involved in university life 
to how to survive group projects. When the Mentors aren’t 
in the Student Success Centre, you can often find us “on the 
road” conducting outreach activities like information 
tables, orientation events, and fairs. (We’re hard to miss in 
our bright yellow T-shirts!) What I like best about being a 
Student Success Mentor is that it has given me the opportu- 
nity to pass on my experiences at Concordia and help other 
students, both new and experienced alike, with academic or 
personal matters that they may wish to discuss. 


What | like best about 
being a Student 

Success Mentor is that 
it has given me the 


opportunity to pass on 


my experiences at 
Concordia and help 
other students. 


As a soon-to-be graduate of Concordia University, I am 
pleased to say that having studied at this institution has not 
only permitted me to achieve success in the field of molec- 
ular biology, it has also broadened my education in a holis- 
tic way. The type of education at Concordia is unique in that 
with it comes a greater understanding of people and real life 
experiences that go beyond traditional learning. Concordia 
is an institution where success is truly within your reach. # 


Student Success Check-up 


Helping you make the most out Of your university experience 


What is the Student Success Check-up? 


@ Using a tool called the College Student Inventory (CSI) the Student Success 
Check-up is de ed to assess a student s strengths 
weaknesses in t of academic ivation, gener 
openness to supp ervices to ensure student su 


@ Providin 
successful 


@ Helping students f n their interests, aspirations, 


@ Enc g students to take an active role in setting 
towards achieving them 


Counselling and Development is dedi 
Make 8 smart start and auiding them 
journey at Concordi 


helping students 


sfully = their 


hKttp://edev.concordia.ca 
(Si+) 848-2424 ext. 368 
checkup@alcor.concordia.ca 


by Anne-Marie Curatolo 
Communications Coordinator, IITS 


@ t’s your first day of classes. You’ ve forgotten the location 

of your class and need to find out what time the shuttle 
§ bus is leaving for the Loyola campus. Don’t despair! The 
MyConcordia portal is designed to provide you with these 
details, as well as an abundance of other information to help 
you throughout your stay at Concordia. Instructional and 
Information Technology Services, better known as IITS, 
provides students with many types of technological 
services to support your studies here. 
MyConcordia Portal 

The MyConcordia portal provides you with a single 
access point to online information and services. You can 
check your student account, course and exam schedule 
or textbook list—among other things! To access the 
portal, simply log-on to www.myconcordia.ca; click 
“NetName site for students” and use this page to get your 
newly assigned NetName or to change/reset your NetName 
password. 
Information Kiosks 
Access to your portal, as well as the Concordia home 
page, can also be obtained from any of the burgundy infor- 
mation kiosks located throughout both campuses. These 
new kiosks also allow students to speak with a representa- 
tive at the Information Desk (Hall Building) via a web cam. 
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Courtesy of IITS 


Instructional & Information 
TECHNOLOGY SERVICES 


V-Mai 

As anew student at Concordia, one of the first things you 
probably want to take care of is your Concordia e-mail 
account. All new students are entitled to a basic account 
through Alcor, our primary e-mail system. Alcor accounts 
can be accessed in a number of ways: 
@® Via an e-mail client, such as Eudora 
@ From our Webmail system 
@ Through Telnet 

The fastest way to acquire an account is through the 


Computer Account Self-Service of the MyConcordia portal. 


The Concordia University wireless network service is 
designed to provide you with access to network services 
from selected areas on both campuses. All you need is a lap- 
top, an 802.11b compliant wireless adapter that supports 
128 bit encryption and a wireless account. 

There are over 150 access points set up throughout the 
university. Although designed primarily for classroom and 
teaching use, access points are located in both libraries 
(Vanier and Webster) and selected common areas. 


SEER! 


ew ey cee ee De maninéinc, Tae pe 
Instructional and Information Technology 


| Web site: iits.concordia.ca 


Helpline 
| Phone: 848-2424, ext. 7613 
E-mail: help@concordia.ca 


Equipment Booking Information 


SGW Bookings 

Location: 1455 de Maisonneuve Blvd. W., H 417 

Phone: 848-2424, ext. 3444 | 
E-mail: 


sgwbook@alcor.concordia.ca | 


7141 Sherbrooke St. W., CC 207 
©4868-2424, ext. 3465 
loybook@alcor.concordia.ca 


| Phone: 
| E-mail: 


SSS — SE eee 


(Ia rao Tec 
f q is weralen °F ) 
Tlassroom leci : 


Most of Concordia’s classrooms are equipped with a per- 
sonal computer connected to the internet and a data projec- 
tor for use as a teaching tool. If you are required to give an 
in-class presentation (i.e. Powerpoint), you can make use of 
these computers and data projectors. If you want to show a 
video clip, there are also VCRs in these rooms. If your 
classroom is not equipped, there are portable units available 
by reservation through the equipment depots. In addition, 
other equipment, like DVD and CD players, is also avail- 
able through the equipment depots. 


Equipment Depots 

You will no doubt make use of one of our depots 
(H 421 and CC 207) while at Concordia. They are your 
one-stop locations to borrow essential equipment for 
course projects, including camcorders, slide projectors, dig- 
ital cameras and much more! 

Don’t forget to book your equipment at least three days 
in advance. Completed authorization forms (blank forms 


are available at all depots) and your student I.D. card must 
be presented each time you borrow equipment. A team of 
dedicated individuals is always on hand at our depots to 
answer technical questions and offer practical solutions. 


NA..¥a2 aie P| 


Multi-Function Com) r Labs 

Whether you’re doing research for an important paper 
or sending an e-mail to your professor, our computer labs 
are here to make your life easier. Although some of the 
facilities are limited to students taking certain courses, 
others are available to all students. Visit the IITS web 
site for a complete list of computer labs, as well as a 
Virtual tour. 


Helpline 

If you need additional information about any of these 
services, please consult the IITS web site or contact one 
of our friendly telephone Helpline experts. Please don’t 


hesitate to contact us! # 
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Courtesy of IITS 


Courtesy of IITS 


Faculty of Arts & Science 


Welcome—We’re New Too! 


by Virginia Bowker 

Academic Counsellor, Student Academic Services 
with Maria Ponte 

Academic Counsellor, Student Academic Services 


Dean in the Faculty of Arts & Science, is responsi- 

ble for the admission of all students to the faculty’s 
many programs, and for the academic guidance of those stu- 
dents throughout their time at Concordia. If you are just 
beginning a B.A., B.Sc., B.Ed. or Certificate program in 
Arts & Science, then we are here to help you. We are a 
relatively new unit and are still, to an extent, finding our 
way; we plan to develop and modify our goals and proce- 
dures as we learn more about the needs of our students. 


ole Academic Services, part of the Office of the 


Who Are We? 


Back row: Graham, Feter, Glen, Roberto, Virginia, Donald, Michael, Madeleine, Cheryl, Kim 
Front row: Maria, Shoshana, Christine, Joycelyn 


What Do We Do? 
Admissions 

A major part of our role is to evaluate the academic qual- 
ifications for university entry for all applicants to our pro- 
grams and to determine, in conjunction with faculty mem- 
bers, whether a student is eligible for a competitive or open 
program, what pre-requisites he or she might still need to 
take, and what transfer credits and exemptions can be 
awarded. 

Each of our eight Academic Counsellors is responsible 
for several academic departments (for example, English, 
Biology, Leisure Sciences) and signs the offers of admis- 
sion to those areas. If you are an Arts & Science student, 
your letter of acceptance was signed by one of these people. 
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Academic Advising 

We realize that there is a lot to learn about how the uni- 
versity and the faculty work, and we are here to advise you. 
The Academic Counsellors are also available to help you if 
you have difficulty understanding academic regulations, if 
you want to discuss changing your program, or if you are 
unsure about degree requirements. If you need help in other 
areas, they will try to point you in the right direction. 

As a first step, we recommend that you read Sections 16 
(Academic Information: Definitions and Regulations), 
31.003 (Degree Requirements) and 31.004 (General 
Education) of the 2004-2005 Undergraduate Calendar. 


We can 
understand 


your needs 
or situation 


Courtesy of Arts & Science 


You should also look at the section which pertains to your 
particular program. Another important resource is your 
departmental advisor, who will assist you in course selec- 
tion and who is the expert in your area of study, be it 
Philosophy, Psychology, Chemistry or any one of the other 
Arts & Science programs. 


Keeping Connected 

In addition to admissions and advising, we are also 
involved in many other areas of student activity. Once you 
have arrived at Concordia and registered, we don’t want to 
lose touch with you. It is part of our responsibility to 
help ensure that our students graduate—in the 
jargon this is called “student retention.” In short, we want 
you to succeed. 


My Story | | 


_ by Maria Ponte 


4 am a first-generation immi- 
grant from the Azores, 
at lam also a first-gener- 
ation attendee at university. Since 
neither my parents nor my grandpar- 
ents had gone to university, it was not something I 
thought I would ever be able to do, even though it was 
something I had always dreamed about. My parents felt 
that going to High School, or CEGEP when we moved to 
Montreal, was more than enough preparation for a decent | 
job. This actually showed their commitment to educa- 
tion, since many immigrants at this time did not allow 
their children to complete high school. 


When I found out that I could work full-time ind study 
part-time at Concordia, I enrolled in a class. Thanks to 
my department advisor, I was encouraged to apply into a 
degree program so that I could eventually graduate. 
While studying part-time, one or two classes per semes- 
ter, I worked full-time to support myself and my studies 
and contribute to my family. 


Since the immigrant experience is my experience, I know 
exactly what challenges many of you are facing. Often 
your family and friends will verbalize support for your 
education because they do want you to succeed, but then 
they make demands on your time that ultimately can con- 
tribute to failure. The difficulty is that often they have no 
concept of the commitment needed for success at the uni- 
versity level and therefore cannot make allowances for 
the time you need to study, do research, do homework, 
complete assignments and attend class. 


The university has systems of support that can help you 
cope with some of these challenges. But—it is up to you to 
carefully assess exactly how much time you really have 
available for school, taking into consideration your 
responsibilities at home and to your family. Once you have 
determined this important factor, you can decide whether 
you should be attending university full-time or part-time. 
YOU CAN SUCCEED. I did it—and so can you! 


For this reason, our office reviews the records of students 
at the end of the first semester each year. Those who are 
not achieving acceptable standing are informed of their 
options. For example, students may need to consult with a 
Learning Specialist in Counselling and Development for 
study assistance, seek academic withdrawal from some of 
their courses if their load is too heavy or talk to someone, 
like a professional counsellor in Counselling and 
Development, to determine what the problem might be. At 
the other end of the scale, we also contact students who are 


doing exceptionally well. At the end of the school year, we 
have the pleasure of sending letters of congratulations on 
behalf of the Dean of Arts & Science to all students in the 
faculty who achieve academic honours. 


The Director of Student 
Academic Services and 
all of the Academic 


Counsellors are 
themselves graduates 
of Concordia. 


We also have a full-time recruitment officer who travels 
far and wide visiting students at educational fairs and 
individual schools, informing potential applicants about 
our programs. Behind the scenes, our Scheduling and 
Statistics Assistant maintains our massive listing of 
course offerings for yearly publication in the Registration 
Guide and Schedule. She also prepares statistics and reports 
on admissions, enrolment and graduation to assist our aca- 
demic departments in their planning and help us determine 
where to direct our resources. 


Why Contact Us? 

We can understand your needs or situation. Not only do 
we know the policies and regulations that govern your 
programs, we’ve all “been there” ourselves! The Director 
of Student Academic Services and all of the Academic 
Counsellors are themselves graduates of Concordia and 
many of our support staff are pursuing degrees. We believe 
we know what it’s like to be a student at this university. 
Each person’s era and area of study may be different, but 
we all know what it takes to study at the university level. 

In closing, we would like to welcome you again to 
Concordia and to the Faculty of Arts & Science. We 
sincerely wish you success and hope we can help you 
achieve it. 


Student Academic Services 
Faculty of Arts & Science 


Location: Loyola Campus, AD 202 
Phone: 848-2424, ext. 2104 
General Enquiries and Appointments) 


See the Concordia Directory on the Web (www.concordia.ca) 
for phone numbers and e-mail addresses of individual staff 
members. First, select “Search by department.” Next, conduct 
a “Contact Search” for “Arts and Science.” Finally, select 
“Office of the Dean.” Scroll down to find the contact informa- 
tion for Student Academic Services personnel. 


4 Welcome Issue 2004/2005 * The Bridge 13 


Get into the Learning 
Zone with Student 


Learning Services 


by Mary O’ Malley 


Learning Specialist, Counselling and Development 


Counselling and Development . 


© Career Services 

@ Counselling Services” 

@ Student Learning Services 

_ @ New Student Programme _ 
@ Student Success Centre 


Web site: http://cdev.concordia.ca 


Location: 1455 de Maisonneuve Blvd. W. — 


Phone: — 


Loyola Campus 


Location: 7141 Sherbrooke St. W. 
pp 05 


t Student Learning Services 

(SLS), we believe that the 

most important people in the 
university are students. And our goal 
is for all students to achieve their 
academic potential by getting into 
their optimal learning zone. That’s 
why we have designed such a wide 
variety of free programs, ones that 
are especially useful to new students. 
Take a look below to see which of 
these programs meet your needs and 
what other Concordia students say 
about them. 


Workshops 
We provide workshops at the 
beginning of each semester that are 


848-2424, ext. 3545 


¢: — BAB-2424,ext.3555 


designed to help students develop 
the effective learning — strategies 
required for university. For example, 
we can show you how to read effi- 
ciently so you can handle the reading 
load, how to take good notes in class 
and learn from them, how to study 
for tests and exams and avoid exam 
anxiety. We can also show you how to 
handle problem-solving courses, 
how to write research papers, how 
to make oral presentations and how 
to manage your time as a student. 


What students say 
“Workshops on learning strategies 
increase your confidence by making 
you feel that you can do it. I would 
recommend to all new students to take 
some workshops with Student 
Learning Services.” 
Diorvett Foster Ford 


Individual Help 

In addition to group workshops, 
we also offer individual help to stu- 
dents at all levels, both graduate and 
undergraduate. You can consult with a 
Learning and Study Skills 
Specialist who will work with you 
individually, using your own course 
materials, to help you understand 
how to read/write/study/learn in a 
particular course. Our Math/Science 
Learning Specialist can help you 
improve your problem-solving skills, 
develop strategies for succeeding in 
science or engineering courses, and 
gain more confidence in doing math. 
Whatever your level, we can show 
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you the best strategies for dealing 
with all kinds of academic tasks so 
that you truly get value from the time 
you spend on school work. 


What students say 
“T really enjoyed working one-to- 
one with a Learning Specialist 
because I was in a difficult course and 
she showed me specific strategies to 
handle it. The people at SLS are very 
helpful and caring.” 
Anonymous 


Strategic Learning (SL) 

For some classes with a large first 
year enrolment, we offer Strategic 
Learning sessions. These weekly 
study-group sessions are facilitated by 
a student who has been successful in 
the course and who can help you 
determine what to learn as well as 
how to learn it. Check our web site to 
see which courses have SL sessions 
attached to them. 


What students say 
“T would advise new students to 
attend SL in any course where it is 
offered because it really saves you 
study time, helps you focus on the 
most important concepts in the 
course, and best of all, results in much 
better grades than those of students 
who don't come to SL.” 
Rana Bilbeisi 


Writing Assistance 

Trained peer Writing Assistants are 
also available to work with you on 
any written assignment including 
book reviews, research papers, case 
studies, journals, technical reports 
and English compositions. They can 
help you understand your assignment, 
show you effective writing strategies 
and/or provide helpful feedback on a 
draft. They can also help you prepare 
for the University Writing Test. 


What students say 
“Sometimes I just like to sit and 
talk to a Writing Assistant about the 
assignment, to make sure that I have 
a good grip on what I have to do. 
Other times I talk about what my 
ideas are and try to come up with my 
thesis. It’s so easy to get ideas clear 
when you talk; for me, talking is way 
better than writing at the beginning 

of an assignment.” 
Claudine Auger 


Math Assistance 

Trained peer Math Assistants tutor 
small groups of students in some 
basic math courses. Tutors not only 
help you do the math by explaining 


what you don’t understand, but they 
also teach strategies for succeeding 
in math courses and provide ongoing 
encouragement to build your confi- 
dence. This help is ideal for students 
who have been away from math for 
a while or who suffer from math 
anxiety. 


What students say 

“At home, when you do problems, 
you don't always know if you are 
doing the right steps and you may 
get discouraged. But at the math 
groups, it’s so motivating. I would 
highly recommend these math groups 


for anyone who is having any dif- 
ficulty with their Math course. You 


can ask the tutor lots of questions in 
the small groups and it’s not so daunt- 
ing as in a large class. You can also 
get a better grade than you would 
without the help.” 

Avi Charszan 


English Conversation 
Groups 

If English is not your first lan- 
guage, you can join one of our lively 
Conversation Groups to improve your 
spoken English. Weekly groups led by 
trained students feature language 
learning activities. 


What students say 

“T think English conversation is 
very important for most Chinese and 
international students because our 
reading and writing skills in English 
are usually better than our spoken 


English. I came to both weekly 
Conversation Groups in the fall 
because there were two different 
teachers with different accents. So it 
gave me a chance to improve my lis- 
tening comprehension and also to 
meet a lot of different students in the 
two groups.” 


Qingqing Guo 
Talk Times 


You can get more practice speak- 
ing English in an informal setting by 
signing up for some Talk Times. 
These one-hour small group sessions 
are scheduled at a variety of times 
throughout the week, on both cam- 
puses, and are facilitated by trained, 
native English speakers. 


What students say 
“T like to come to Talk Times to 
practice my English and to learn more 
about the different topics that we dis- 
cuss. And since we don’t know in 
advance what the day’s topic will be, 
the conversation is not planned. This 
helps me to think fast and to speak 
more quickly and fluently in English.” 
Anonymous 


Lunch ‘n Learn 

These noontime seminars for 
English second language students fea- 
ture tips on learning and other useful 
topics in a casual, friendly atmos- 
phere. You can meet new friends, 
munch a bagel and pick up some new 
skills and strategies to make you a 
better student. 


What students say 
“I liked learning about practical 
topics in such a relaxed way. I learned 
a lot of things that I didn’t know 
before! And the bagels are good, 
too!” 
Anonymous 


We look forward to welcoming 
you to one or more of our programs 
this fall. Once you start at Concordia, 
let us help you get into your optimal 
learning zone! 
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John Molson School of Business 


Your Student Affairs Office: 


Financial Aid & Awards 
Funding 


Your Studies 


Submitted by Staff Members 
Financial Aid & Awards Office 


Access to Information 


by Eric Goldner 
Recruitment and Retention Officer, Undergraduate Programs, JMSB 


ongratulations on your admission to the John Molson rights and responsibilities, you will be able to spend all your 
C School of Business in Concordia University. study time on your courses instead of scrambling to meet 
Hopefully, you have chosen your courses and regis- administrative deadlines. To assist you, The JMSB 
tered or have made an appointment for one of our Advising Undergraduate Programs Student Affairs Office has ; : : i cayereetes . i 
Sessions. Whatever your status, the beginning of the term is designed an informative web site that provides useful infor- if yOu be in feed of financial aud a tlie ete Government Loans and Bursaries 
not far off. This article is timed to give you information that mation and tools. academic year? If so, the Financial Aid & Awards @ Governmental loan or bursary? 
will make your stay at the John Molson School of Business The web site offers a full service. Our office regularly Office, located in the McConnell Library Building A loan is money which is lent to you interest free as long 
(JMSB) smooth and stress free. posts information for new and current students. It is a good (LB 085) on the Sir George Williams Campus, has 2 ey as you remain a full-time student. Once you are no 
idea to become familiar with the web site and browse it on of resources available id oe The aim of the Financial Aid longer a full-time student you will be required to pay 
a regular basis. You can download forms, print degree & Awards Office is to assist students and prospective stu- back this loan. A bursary, on the other hand, is money 
worksheets, check deadlines and regulation changes and dents in seeking and securing financial assistance in order that is given to you and does not have to be repaid. The 
even calculate your GPA. We also post notices of special sien sansaplics: upshige aacpeon Daal mage ee mei a eligibility criterion for applying for government loans 
upcoming events. The JMSB web site is the best way to existing fact is that 50% of all full-time students at and bursaries is that you must be a Canadian Citizen or 
Concordia University rely on some form of financial aid. Permanent Resident. 


keep on top of events. 
While we encourage use of our web site, the JMSB 
Undergraduate Programs Student Affairs Office is always 


open to students. If you have a particular problem that you wing gove rnm ental a i d or 
would like to discuss or simply feel more comfortable meet- : . 
university award 


ing an advisor in person, just call us for an appointment. 


It is very important to note that students applying for aid 
through the Quebec government may qualify for both 
loans and bursaries (depending on their need); however, 
students from other provinces (with the exception of 
New Brunswick) are eligible for loans only. 


& We encourage you to use the services that are available @ Government aid is not available to international 

® to you and wish you success in your studies at the John pr 0g rams are not arr MTR NN hen on Ponce mie i (ew at 

” Pe kaieee School of Business. © : xternal Affairs from their home country for more infor- 

Students in the John Molson School of Business: (I-r) intended as full Su ppo rt mation concerning financial aid which may be available 

Nicolas Bermudez Soga, Isabelle Foulin, Isabelle Leduc b t to them. 
pr 0g ram 5, UL as @ Canadian students must apply for government loans 
. H e e . * ° . 

The Student Affairs Office— hn Molson Sea complements to existing peiveaisirs it Rect kictapeah aii anata 

Helping You Succeed John Molson School of Busin : A Canadian provinces, excluding Quebec, residency is 

The JMSB Undergraduate Programs Student Affairs Undergraduate Programs — Fi na ncial resources. determined by having lived in that province for 12 

Office, which is responsible for all Bachelor of Student Affairs Office « consecutive months without studying full time. If you 

Administration and Bachelor of Commerce students, is were born in Sieh and moved md me isang 2 

located on the Sir George Williams Campus in the Gu Puree Oey pee, Sera. ne, eebey weroua HIe 
Metro Building (GM) no office Gs mem by de Pies! Web site: www,johnmolson. : Student financial assistance is available in various forms Quebec government. 

Sea erie Pe es te noltuial a tae. programs/ugrad including government financial aid, usually in the form of @ Students must complete an application form for a 

dents in JMSB pursue successful academic careers, enjoy student loans and/or bursaries, university scholarships and government loan or bursary. For Quebec residents, 

their time at university and graduate. : Location: SGW Campus bursary programs and on-campus work opportunities application forms are available at all CEGEPs and uni- 

1560 de Maisonneuv through the Work Study Program. It is important as a stu- versities in Quebec, as well as online. If you are a student 

What a Wonderful Web Phone: dent to understand that governmental aid or university from another Canadian province and are planning to 

It is important for you to keep well informed about uni- E-Mail: award programs are not intended as full support programs, attend Concordia University, you may apply for 

versity policies and deadlines to avoid any surprises during but as complements to existing financial resources. federal and Pasar loans through Mite home 

your stay at Concordia. If you are organized and know your iar eet ie ak Fe Cone Ga Eon 
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Most other provinces have an online application service, 
as well. (The Financial Aid & Awards Office web site 
has links to all provincial web sites.) Once an applica- 
tion form is completed, students must mail it to the des- 
ignated province prior to the deadline. 

@ As a financial aid applicant, you must be a full-time 
student. This means, if you are applying for Quebec 
loans and bursaries you must be registered for at least 12 
credits per semester as an undergraduate student or have 
full-time status as a graduate student. Student aid recip- 
ients from out of province are considered by the govern- 
ment agencies to be full time with a 60% course load 
(registered for at least nine credits per semester) for 
undergraduate students. Graduate students require a full- 
time status. 


Concordia offers entrance 
awards to students who 


are beginning university 
studies for the first time. 


@ The maximum loan amount that you can receive 
depends on various factors. The new Quebec student 
financial assistance program came into effect in April 
2004. Information is available on the web at 
http://www.afe.gouv.qce.ca. The following changes will 
make it easier for you to plan your budget: 

1. At the beginning of the school year, you will be 
informed of the total amount of financial assistance 
(loan and bursary) to be awarded to you by the 
government. 

2. The financial assistance will be deposited into your 
bank account on a monthly or periodic basis. 

If you are from another province and intend to apply for 

a Canada Student Loan through your home province, the 

maximum loan amount you could expect to receive for 

two semesters is $5,610. 

If you anticipate being full-time in the summer semester, 

you should be aware of application deadlines. It would 

be advisable to refer to the Concordia University calen- 
dars and the Concordia web site at www.concordia.ca 
for complete information on the cost of attendance. 


Undergraduate Awards for 
First Year Students 


Entrance Awards 


Concordia offers entrance awards to students who are 
beginning university studies for the first time. There are 
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two types of entrance awards administered through the 

Financial Aid & Awards Office: Entrance Scholarships and 

Entrance Bursaries. 

@ Entrance Scholarships 
Entrance Scholarships are available to full-time under- 
graduate students. Candidates are selected during the 
admission process by the faculties in co-operation with 
the Financial Aid & Awards Office and, in certain cases, 
in co-operation with other university departments as 
well. No application is necessary—selection is auto- 
matic, based on academic ranking as assigned by the 
university in the course of admission file processing. For 
some Entrance Scholarships, selection is based on sub- 
mission of a portfolio and/or other specific materials. 
Only selected candidates are notified. 

@ Entrance Bursaries 
Entrance Bursaries require completion of an 
Entrance Bursary application form, which must be 
submitted along with various supporting documents 
directly to the Financial Aid & Awards Office. Eligibility 
is determined following a financial needs test, a review 
of the candidate’s academic ranking as assigned during 
admission application processing and an appreciation of 
the applicant’s personal statements on the Entrance 
Bursary application form. 


In-Course Bursaries 

Newly-admitted undergraduate students may also apply 
for the In-Course Bursary program. The In-Course Bursary 
application form is available after classes start in 
September. In-Course Bursaries are available to students 
who have completed at least one term of full-time study at 
Concordia University. In addition, a limited number of 
In-Course Bursaries are available to part-time students. 


Financial Aid & Awards Office 


Web site: http://financialaid.concordia.ca 


Location: SGW Campus 

1400 de Maisonneuve Blvd. W., LB O85 
Hours: Monday — Friday, 9 a.m. — 5 p.m. 
Phone: 848-2424, ext. 3507 


Graduate Awards Office 


(School of Graduate Studies) 
Location: SGW Campus 

2130 Bishop, M 201 
Phone: 848-2424, ext. 3901 


Graduate Awards 
and Scholarships Databank 


http://graduatestudies.concordia.ca/awards 


In-Course Bursaries are awarded on the basis of scholastic 
achievement at Concordia University, financial need and 
the applicants’ personal statements. Other eligibility 
requirements may apply in some cases. In-Course Bursary 
applications are reviewed and analyzed by a selection com- 
mittee, which chooses recipients in the winter term. 


Other Scholarships, Awards and Bursaries 

The Financial Aid & Awards Office publishes an annual 
Awards Roster with complete information about all 
scholarships, awards and bursaries available dur- 
ing the school year. You are encouraged to 
obtain a copy at the Financial Aid & Awards 
Office on the Sir George Williams Campus, 
or at the Dean of Students Office at Loyola. 

The Financial Aid & Awards Office 
maintains a bulletin board of external schol- 
arships, awards and bursaries that students 
may apply for. The eligibility requirements 
and application deadlines for external awards 
vary greatly—check the bulletins for the latest infor- 
mation on externally available awards. 

Visit the Financial Aid & Awards Office web site for 
more detailed information on the various Undergraduate 
Scholarships, Bursaries and Awards that are available 
during the school year. 


Scholarships and Awards 
for Graduate Students 

There are many fellowships, scholarships and awards 
available for graduate students at Concordia University. 
Some of these are funded by external agencies while others 
are in-house. Graduate students should consult the 
Concordia University Graduate Calendar (Student Services 
section) or visit the Graduate Awards Office in the School 
of Graduate Studies for more information. 


Work Study Program 
The Work Study Program is a Financial Aid program 

designed to assist full-time students with education and 
living costs when their own resources have been determined 
as insufficient. The Work Study Program provides paid 
opportunities for part-time work at Concordia University 
during the academic year. If you are interested in applying 
to the Work Study Program you must meet the following 
criteria: 

@ Bea Canadian Citizen, a Permanent Resident or 
an International Student 

@ Be registered as a full-time student for 

the academic period in which the work is per- 
formed (at least six credits in the summer 
semester and 12 credits per term for under- 
graduate students). Graduate students in a 
Diploma or Certificate program must be reg- 
istered for at least eight credits per semester 
and graduate students registered in a Master’s 
or PhD program must have full-time status. 

@ Demonstrate financial need as evidenced by a 
needs test administered through the Financial Aid & 
Awards Office. 

Work Study Program application forms are available from 

the Financial Aid & Awards Office and must be returned to 

this office once completed. 


Need More Information? 

The staff in the Financial Aid & Awards Office is avail- 
able to explain in detail all the eligibility requirements and 
application procedures for governmental as well as institu- 
tional aid. You may also call our interactive telephone num- 
ber for additional information regarding financial aid or 
visit the Financial Aid & Awards Office web site. 

Please don’t hesitate to contact us in the near future! 
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We Will Rock You 


Star Athletes Patrick Donovan and 
Cecilia Anderson Inspire Pride 


by Catherine Grace 
Sport Information, Publications and Web Coordinator, Recreation and Athletics 


s a newcomer to Concordia University, one of the 
key things you need to know is who is most likely to 
inspire you to paint your face maroon and gold and 


to cheer at the top of your lungs, all the while bursting with Web site: 
SRO, Location: @ West, PA 105 


E-mail: stingers reoncordia.ca 
Stinger Tickets: 848-2424, ext. 3898 


While there are many accomplished athletes among the 
300 that represent Concordia in Quebec, across Canada and 
internationally, Patrick Donovan of the football team and 
Cecilia Anderson of the women’s hockey team have a 
knack for pleasing crowds. 


Making a Difference on and off the Field 

Patrick Donovan, a fullback from Laconia, N.H., made 
his Stinger debut in 2001. By the fall of 2002 this star 
player was crashing his way through the opposition with 
more speed and power than they could handle. Patrick 
scored five touchdowns in six games last season. He also 
played linebacker collecting 37 tackles. 

“He’s athletic, strong, passionate,” said Stinger head 
coach Gerry McGrath. “What best categorizes him is his 
physical play. Pat wants to knock your lights out and has 
the skills to do it.” 

While his contributions on the field are well docu- 
mented by the local media, Patrick has also given a lot more 
to the program and the community. He volunteers to repre- 
sent the team at every opportunity, including with The 
Montreal Gazette literacy program and visiting the children 
at the Shriners hospital. 


A Newcomer’s Passion for Hockey 

Cecilia Anderson is a dynamic and talented goaltender 
with the women’s hockey team. A rookie from Viéiddo, 
Sweden, she rocked the Canadian hockey ranks with her 
superb play and quirky approach to the game. 

She became famous for eating hot chili peppers between 
Patrick Donovan has given a lot to the periods, but it is her on-ice performance that earns her the 


program and the community most attention. Cecilia was named the Canadian 


Courtesy of Recreation and Athletics 
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Courtesy of Recreation and Athletics 


Cecilia Anderson was named the 
Canadian Interuniversity Sport Rookie of 
the Year and a CIS All-Canadian 


Interuniversity Sport Rookie of the Year and a CIS 
All-Canadian last March after she led the Stingers to the 
No. 2 ranking in the country. She posted a 11-1-3 record in 
15 regular season games, leading the Quebec conference 
and placing in the top five in the country with a goals- 
against average of 0.93 and five shutouts. 


Did you know.... 


She came to Canada with a strong ringuette background 
and limited hockey experience, which leads head coach Les 
Lawton to believe we’ve only seen the tip of the iceberg 
when it comes to her potential. 

“Without a doubt, Cecilia has been the backbone of our 
team this year,’ says Lawton. “Her work ethic and her 
passion to play are what’s most inspirational to her team- 
mates and coaches. If she continues to excel at the rate she 
has, she’ll not only be a top university goaltender but 
recognized internationally as well.” 


Fun in the Stands—Guaranteed! 

You haven’t experienced Concordia if you’ve never 
chucked a puck at a Stinger hockey game or hugged Buzz 
—the immensely popular seven-foot, furry, yellow Stinger 
mascot. Game tickets for Concordia students are just $3 for 
all regular season football, hockey and basketball games. 
There’s no charge to cheer on your classmates who repre- 
sent Concordia on the soccer and rugby circuits. 

To find out more about all the elite athletes who proudly 
wear Concordia and to find out more about all the varsity 
events, visit the athletics department web site. 


Job Opportunities 
in Recreation and Athletics 


The Department of Recreation and Athletics is 
proud to say it is the largest employer of students 
at Concordia. Interested individuals can pick up 
applications on the Loyola Campus office in PA 105. 


event security ® canteen worker ® goal judge 
score clock operator © statistician 
ticket seller/taker © recreational athletics referee 
timer/scorer © building security * equipment manager 
service centre/reception worker * mascot 
summer camp counsellor ¢ promotions worker 
videographer © facilities/maintenance worker 


* Regular exercise is an excellent way to fight stress. 


* Campus Recreation has facilities on both campuses 
and offers a wide range of fitness and recreational 
sport activities. 
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Take it from Us! 


by Katie Franzios 


Student in the Faculty of Arts & Science, Journalism 


with Angela Baril, Monica Gurcha, Ayaz Kassan, Taline Nalbanian and Jeff Pinsky 


tem, somewhere else in Canada or overseas. But university life is more than hitting the books and writing papers. It 


A djusting to a university workload can be a challenge for every student, whether you’re coming from the CEGEP sys- 


can be a great experience if you know the right places to go for help or to hang out. 
And who better to get this advice from than students themselves? Current Concordia students were asked the following 
questions to help new students gain a little more insight about Concordia and what it has to offer. 


ve What is your favourite place to hang out on either of the Concordia campuses? 


vx What is one of the best Concordia services that you encourage new students to take advantage of? 


vs What Concordia event would you recommend new students check out? 


v« What is one suggestion you would like to offer new students? 


Even though some of the students interviewed have similar answers, they each have different experiences that brought 
them to these conclusions. So, no matter what your personal experience as a new student at Concordia will be, we’re sure 


you'll benefit from the views of those who came before. 


My name is Ayaz Kassan and I’m studying Civil 
Engineering here at Concordia. 


Best Place to Hang 
Out 

I hang out in the 
Engineering and 
Computer Science 
Association (ECA) 
room a lot because 
I’m a member, but 
other than that, I 
love hanging out 
at Java U in the 
Hall Building. They 
have nice chairs and 
couches and the atmos- 
phere is great just to talk 
with friends or study. Another 
great place to hang out and study is in the library because 
you have a lot of room to spread out all your books and 
study materials. 


Services to Use 

I think computer labs benefit students the most. It’s 
important to have accessible computers for students in the 
library and in program-specific computer labs. We live in an 
increasingly “wired” society and allowing students to have 
access to these facilities not only helps them with school- 
work, but also with their day-to-day lives. 
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Event to Check Out 

Orientation is the most important event of the year. 
Going to all the orientation events is a great way to get to 
know the school a bit more, as well as the services that it 
provides. You get to meet new people and you are exposed 
to different facets of Concordia. 


Editor’s Note 

There are many different orientation programs and they 
are all worthwhile. Check out the ones organized by your 
department, faculty, student association and of course, the 
New Student Programme. 


“Don’t be afraid to look 
for help. Counselling 
and Development is 


always there for you if 


you need them...” 
Ayaz 


Suggestions 
Don’t be afraid to look for help. Counselling and 
Development is always there for you if you need them, and 


they offer so many services to help students. There are also 
lots of other services on campus that can provide help, 
whether it’s academic, financial or finding off-campus 
housing. 


My name is Angela Baril and I am currently 
studying Art Education in the Faculty of Fine 
Arts. 


Best Place to 
Hang Out 

There’s a_ cool 
café at the Fine Arts 
building called 
Café X. It’s a good 
place to hang out in 
between classes. 
But be warned—if 
you want to have 
lunch there, get there 
early because it’s really 
small and seats get taken really 
fast. 


Great Services 

Health Services is really great because they offer things 
that you would have to pay a lot of money for if you were 
going for them outside of Concordia. They offer everything 
that could be beneficial to a university student, from mental 
health counselling to nutritionists to having a nurse on hand 
for medical questions. I don’t think people take advantage 
of it enough. 


Event to Check Out 

Art Matters is a wonderful festival of Concordia art stu- 
dents’ work. All the shows are free, so you can get exposed 
to things you wouldn’t be exposed to otherwise without 
having to pay! They also have great parties during the 
festival. 


Suggestions 

Try to take in as much as you can during your first year, 
because university goes by fast. Before you know it, you'll 
be ending off your university career and if you get involved 
from the start, you’ll have more good memories to look 
back on. 


I’m Taline Nalbanian and I’m _ studying 
Marketing in the John Molson School of 
Business. 


Best Place to Hang Out 


I’m a Commerce student, but I have lots of friends in 
Fine Arts and I find that the Fine Arts building is a great 


place to relax. They have all 
sorts of comfortable couch- 
es that you can lounge on 
between classes. The 
atmosphere there is 
very relaxing and wel- 
coming. 


Great Services 

The library is great 
because it has a lot of 
services that students can 
make use of, like the use of 
laptops and Internet access. 
There are also a lot of research tools, like 
the databases, which are great for students who otherwise 
would not be able to access these databases because their 
subscription rates are so high—sometimes thousands of 
dollars! In Marketing, it is important to get up-to-date infor- 
mation on products and statistics, and these services make it 
easier to research for assignments. 


Event to Check Out 

I think it’s important to check out what students do on 
multicultural weeks. The booths on the mezzanine of the 
Hall Building are always so interesting to check out, plus it 
gives you a chance to learn about different cultures and the 
people that surround you at Concordia. 


“If you stay on top of all 
of your assignments and 
at least try to geta 

head start on things, 


it will help you deal with 
the accelerated pace of 
university.” 


Taline 


Suggestions 

Although the temptation to procrastinate is immense, try 
to keep it to a minimum. If you stay on top of all of your 
assignments and at least try to get a head start on things, it 
will help you deal with the accelerated pace of university. 
Most people think it will be very similar to CEGEP, but it's 
a lot more pressure and there is less time in the semester. 
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I’m Jeff Pinsky. I’m doing my undergraduate 
degree in Communication Studies in the Faculty 
of Arts and Sciences. 


Best Place to Hang 
Out 

The green space at 
Loyola is my 
favourite place to 
hang out. Nothing 
beats it in the fall or 
in the spring when 
it’s gorgeous outside 
and you’re just sitting 
and talking with your 
friends on the grass! 
There are picnic tables so 
you can have lunch outside, 
and you always see a bunch of activ- 
ities going on, like people playing frisbee. 


Great Services 

The Learning Centre in the Communications department 
at Loyola was especially beneficial to me because, if you’re 
in Communication Studies or Journalism, they have so 
many things to help you out. They have articles, CDs and so 
many other media resources on hand, as well as access to all 
the sound and television edit suites. 


Event to Check Out 

I love going to Concordia football games. They are 
always a good time. The crowds are so rowdy and peppy, 
plus the new turf looks really good. Even if you’re not a 
sports fan, you can really have a good time. 


“Orientation is the most 
important thing 


students can take part 


in during their first year.” 
Monica 


Suggestions 

Keep school number one on your priority list and you'll 
be okay. I know it’s hard to do sometimes, with so many 
things to do downtown with your friends, but in the end it’s 
better to stay inside one weekend to get work done so you 
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can get a good grade in a class than go out partying and wait 
until the last minute. 


My name is Monica Gurcha. I’m currently 
studying Sociology and Anthropology in the 
Faculty of Arts and Science. 


Best Place to 
Hang Out 

I like hanging 
out around the 
library because 
when I’m at 
school I like 
concentrating 
on my work. 
Then, when | 
get home, I 
have less of it! 
The library is big 
enough to allow you 
to work and sit with 
friends and catch up. Plus, if 
you have a group project, you can rent a room where your 
group can meet to work on the project. 


Great Services 

I think access to computers is one of the most important 
services offered to students here at Concordia. Using the 
computers available in labs and at the library, we can do our 
research and write up our papers. Another great service is 
Counselling and Development. If you’re not sure how to 
take proper notes or manage your time, they can give you 
tips. If you ever feel lost about anything in school, you 
should check them out. They’re so nice! 


Event to Check Out 

Orientation is the most important thing students can take 
part in during their first year. It gives you an understanding 
of what you’re getting into so you don’t feel as lost when 
you start off the school year. 


Suggestions 

Organize yourself early so you can focus on what you 
need to do during the semester without getting lost. Stay 
motivated and your semester should breeze by. 


Editor’s Note 

If you need help with setting goals and getting 
motivated, organizational skills or time management, 
Counselling and Development offers support and work- 
shops on these topics. Visit the Student Success Centre in 
H 481 or AD 103 to learn more. 


Faculty of Engineering & Computer Science 


On Your Way to Academic 


Integrity and Success 


by Constantinos Labos 


Student Advising and Adjudication Officer, Faculty of Engineering & Computer Science 


year students to Concordia University. Although this 
article is intended for Engineering & Computer Science 
students, I invite all students to find out about our faculty. 


foes like to take this opportunity to welcome all first- 


Our Faculty 

The Faculty of Engineering & Computer Science at 
Concordia is one of the largest growing engineering and 
computer science departments in Canada. We include 4,200 
undergraduate students and 2,500 graduate students. Our 
new 17-storey, state-of-the-art, integrated Engineering, 
Computer Science, and Fine Arts building at the corner of 
Ste. Catherine and Guy is scheduled to open in 2005 and 
will offer our growing student population much needed lab- 
oratory and student space. It will be the first time that all 
engineering and computer science departments at 
Concordia are housed under one roof. 


We prepare our students 
to practice their 
profession as good 


citizens with a social 
conscience. 


Our engineering programs, which include Building, 
Civil, Computer, Electrical, Industrial, Mechanical and 
Software Engineering, are all accredited by the Canadian 
Engineering Accreditation Board (CEAB). Our Computer 
Science department offers the following five options: 
Information Systems, Computer Systems, Software 
Systems, Computer Applications and a joint major in 
Computer Applications and Digital Image Sound and the 
Fine Arts. All of our programs in both engineering and 
computer science are dedicated to excellence in teaching 
and research. 


¥ ee aa | _« 
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The Faculty of Engineering & Computer Science has 
top-rated professors and researchers in their fields who pro- 
vide students with practical hands-on experience. We 
emphasize the importance of small class size so that fac- 
ulty members can establish a direct relationship with their 
students. A typical class size ranges from 80-100 students in 
first-year courses to 40-60 students in upper-year courses. 

The faculty also offers a cooperative education option 
that allows students to combine study terms with paid work 
terms in the private and public sector. The work terms pro- 
vide a solid grounding in the industry and allow the students 
to use their acquired skills while gaining valuable on-the- 
job knowledge. When co-op graduates apply for a job, they 
are more likely to secure employment because they already 
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Courtesy of Engineering & Computer Science 


Faculty of Engineering & Computer Science 
Web site: http://encs.concordia.ca 


Student Academic Services 
Location: 1400 de Maisonneuve Blvd. W., LB 1020 
Phone: 848-2424, ext. 3263 


Engineering & Computer Science Students 
Association (ECA) 
Location: 1455 de Maisonneuve Blvd. W, H 880-10 
Phone: 848-2424, ext. 7408 
Counselling and Development 
Web site: http://cdev.concordia.ca 
Student Success Centre 
Location: SGW-H 481 
Location: LOY - AD 103 
~ Phone: &48-2424, ext. 7369 


have work experience. Admission to a co-op program is 
based on academic performance, as well as on communi- 
cation skills, motivation and drive. 

Moreover, every September, the Faculty of Engineering 
& Computer Science offers eight $5000 new entrance 
scholarships to incoming CEGEP students for each of our 
engineering programs. To be eligible, students must be 
entering their first year of full-time university study with a 
minimum overall CRC score of 33.00. Students are also 
encouraged to apply for in-course scholarships and bur- 
saries through the Financial Aid & Awards Office. 


Our Philosophy: Honesty and Integrity 

The Faculty of Engineering & Computer Science 
teaches the following four values: competence, responsi- 
bility, social commitment and ethical conduct. We prepare 
our students to practice their profession as good citizens 
with a social conscience. As such, students are expected to 
conduct themselves in a responsible manner that reflects 
ethics and honour. They are also expected to abide by the 
rules and regulations of the university during their studies 
and by the rules and regulations of their profession after 
graduation. 

As in all university programs, academic honesty and 
integrity are essential. Academic dishonesty includes cheat- 
ing, plagiarism and obtaining a grade for work through 
dishonest means. All of these may result in serious penal- 
ties, such as a failing grade in the course and on the 
student’s record. 

It is the responsibility of every Engineering & Computer 
Science student to maintain academic honesty and integrity 
at all times. To ensure academic honesty and integrity, our 
faculty has introduced a “Confirmation of Originality” 
form for assignments, lab reports and software reports. 
Students sign these forms indicating that they did not try 
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to get a grade through dishonest means; students 
testify that they have written the report themselves, the 
work was not submitted in another class and that all 
drawings and photos have been properly cited. 


Our Tips 
To ensure ethical behavior, here are a few suggestions 

for individual assignments requiring individual effort: 

® Never share your computer files. 

@ If you are sharing a computer with another student, ensure 
that your information is locked away in a secured file. 

@ When completing an assignment in a computer lab, do 
not sit near your friends or share information on each 
other’s computer screens. 

@ Never bring a pen into a study group when discussing 
individual assignments. 


Succeeding in our Faculty 

Finally, here is some advice that was helpful to me 
throughout my years of study at Concordia. Always show 
up to lectures, laboratories, and tutorials on time. Sit in 
the front of the class, since the professor will notice you 
and this will force you to show up to class. Look alive 
and interested, since your professor will look at you. Get 
to know other students in your class and work with 
them so that you can contact them when you are having 
difficulty with the material. Get involved in student activi- 
ties such as the Quebec Engineering Games or the 
Engineering & Computer Science Association (ECA) to 
build good communication and team skills. The Faculty 
of Engineering & Computer Science believes in a team- 
oriented learning environment. The ability to work well 
in teams is important to our grads since large teams are 
standard in the work force. 

Furthermore, you should familiarize yourself with uni- 
versity services to support you in your studies, such as 
those provided by Counselling and Development. This 
department offers many services including a mentor pro- 
gram and math and writing assistance. Concordia students 
are required to satisfy the University Writing Test (UWT) 
prior to graduation. Counselling and Development offers a 
workshop to help students prepare for the UWT. Since stu- 
dents are required to write the UWT before completing 30 
credits and only two attempts are permitted, it is strongly 
advised that you attend this Counselling and Development 
workshop and seek help with your writing, if necessary. 

Should you have any questions, please contact our 
faculty’s Student Academic Services. Our office offers 
counselling and advising to students. We can help with 
registration problems, student requests, course selection, 
international student exchanges and curriculum evalua- 
tions. Do not be shy to ask questions. Students pay service 
fees so use the resources at your disposal to help you 
succeed. 

Good luck in your studies.# 


Co-op Makes 


Education Real 


Submitted by the Institute for Co-operative Education 


UNIVERSITY 


practical, real work experience related to your chosen field of study along with the theory and textbook learning gained 


Cri University is known for offering “real education for the real world” and what can be more real than gaining 


in the classroom? Imagine the benefits of graduating with a degree and some solid, relevant work experience under 

your belt! Concordia’s co-operative education programs make it possible. 
Co-operative education is at the forefront of educational innovation, and Concordia is proud to be a Canadian leader in the 
field. By combining outside work experience with academic study in a chosen field, co-op students graduate with both the 


educational and practical experience that employers seek. 


Students can apply to one of 21 co-op programs either upon entry to Concordia or during their first academic semester. 
Co-operative education programs are available in a variety of disciplines in all four faculties: John Molson School of 
Business, Engineering & Computer Science, Arts & Science and Fine Arts. 

The following testimonials depict three students’ co-operative education experiences and illustrate what these students 


have gained from being in the co-op program. 


Student Testimonial 
Tanya Rodrigues, 2nd year Marketing 


Co-op Lifts the Financial Burden 

I am a second year Marketing co-operative education 
student, presently doing my first work term at the Institute 
for Co-operative Education (ICE) office as a public rela- 
tions assistant. The co-operative education program consists 
of alternating school and work semesters. In other words, 
you go to school for four months and then apply what you 
have learned through the semester in a work term of 12-16 
weeks. The co-op program has been a tremendous help to 
me academically and it has enabled me to clarify my future 
aspirations, as well. Co-op has also permitted me to 
concentrate on my studies while I am in a school term by 
lifting the financial burden that most students face while in 


school. I am able to save some money for my studies since 
the co-op work terms are paid. Co-op is also giving me a 
chance to explore different fields of marketing through my 
work terms and is opening new horizons such as the range 
of work that a marketer could do. I knew that Concordia 
University had a highly distinguished business program in 
the John Molson School of Business (JMSB), but I was not 
aware of the extra-curricular program that I could enrol in 
once admitted to the university. I was in for a real treat. I 
would recommend this program to everyone since it gives 
students an opportunity to explore their field of study and 
allows them to acquire work experience. 


“| am able to save some 
money for my studies 


since the co-op work 


terms are paid.” 
Tanya Rodrigues 


Student Testimonial 
Eric Vallée, 2nd year Computer Science 


Co-op Opens the Path to Self-discovery 

In my opinion, self-discovery is what makes co-op so 
invaluable to so many students. Since it offers a program 
where students can alternate school and work terms, the 
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Courtesy of Institute for Co-operative Education 


Seated: Tanya Rodrigues; standing: (r) Gail Casey, 
(I) Eric Vallée 


co-op program allows you to discover who you really are in 
the work environment: “What kind of people do I work well 
with? What kind of workplace do I feel most comfortable 
in? Do I have any additional skills not directly related to my 
discipline? Am I an entrepreneur who prefers to start things, 
or do I prefer to work in a well-established company?” 
These are all questions that are not answered just in a class- 
room, especially for a field that is as diverse as Computer 
Science, where additional skills are priceless assets. The 
first job that a programmer gets after graduation is very 
important because it indicates to all future employers what 
type of software that person will specialize in. For that 
reason, it is important to be aware of our skills, strengths, 
weaknesses and preferences even before we graduate, so we 
can make the right choices that will allow us to fully realize 
our potential. Of course, an added benefit is that we will be 
more valuable and therefore more valued in the eyes of our 
future employers, as well! 


Did you know... 


v Career Services in Coun 
you with your résumé an 
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Student Testimonial 
Gail Casey, 2nd Year Marketing 


Trying out Different Career Paths 

My co-op experience has given me the opportunity to 
work in a variety of organizations and has really made 
me realize the multitude of options I have in the field of 
Marketing. For my first work term, I worked in the 
consumer-marketing department of a large corporation 
where I developed the marketing plan for an online billing 
system. It was wonderful to work as part of a team since 


“| have really enjoyed 
being able to bring my 


work experience back to 
the classroom.” 


Gail Casey 


it allowed me to more fully appreciate the teamwork 
experience I had gained through group projects done in 
school. During the work term, I was given a lot of respon- 
sibility and was challenged with numerous projects on a 
daily basis. I found it very rewarding to see that the com- 
pany implemented parts of my marketing plan and some of 
the strategies I developed. Also, it was a great way to get 
accustomed to working in a large organization with many 
levels of employees. 

My second work term was significantly different, but no 
less rewarding. I worked as a Promotions Agent for a non- 
profit organization. I quickly got used to working in this 
sector and being part of a very small organization. I was 
given the opportunity to use my creative skills on numerous 
promotional pieces, newsletters and reference materials for 
the foundation’s volunteer organizers. 

I have really enjoyed being able to bring my work expe- 
rience back to the classroom, too. I am discovering what 
type of work I am best at and what I enjoy most—lessons 
which will be very valuable for me when making future 
career decisions. 


Development can help 
h skills. 


Health Services 


An On-campus Clinic and 
Student Training Ground 


by Owen Moran 
Health Educator, Health Services 


hen you think of a health 
service, you may picture a 
place with nurses, doctors 


and other health care professionals 
who are there to help you in times of 
illness. Well, this is certainly true of 
Concordia University Health 
Services, but there is much more to us 
than that. Besides providing clinical 
services, we also provide health pro- 
motion counselling on topics such as 
healthy nutrition, stress management, 
becoming physically active, safer sex, 
healthy relationships and plenty more. 


The downtown Health Services 
location contains a lending library 
with over 500 books, cassettes 
and videos on a wide variety of 
health promotion topics. 


There are several ways in which 
students can obtain information on 
healthy living. Students can drop in to 
see a nurse or make an appointment to 
meet with the health educator to dis- 
cuss personal health promotion 
issues. The downtown Health 
Services location contains a lending 
library with over 500 books, cassettes 
and videos on a wide variety of health 
promotion topics. Health Services 
publishes a monthly newsletter called 
“Health Notes” which can be picked 
up from the Health Services blue 


boxes in various locations on both 
campuses. Students can also get 
health information by visiting one of 
the health booths which are set up 
occasionally on the mezzanine of the 
Hall Building or at the annual Health 
Fair. 

Another excellent source of infor- 
mation is the Health Services web 
site. This site has links to many inter- 
net health sites in its “Health 
Education” section. If you are looking 
for ways to improve your health, get 
to know Health Services! 


Students Help Promote 
Healthy Living 

Health Services is also a place 
where many students come for intern- 
ships and other learning experiences. 
Numerous students from Concordia 
and outside the university have 
become part of the Health Services 
team while they undertake research 
projects, do internships, become part 
of the work-study program or simply 
volunteer. 

Here are a few examples of areas 
in which students have been involved 


Sound Advice 
for Healthy Living 

® Maintain good nutrition, which 
means: eating a varied diet that 
is rich in whole grains, fruits 
and vegetables; choosing low- 
fat dairy products; eating regu- 
larly throughout the day; enjoy- 
ing what you eat; and eating 
low-fat cuts of meat sparingly. 

@ Get a good night’s sleep every 
night. 

@ Establish and develop healthy 
relationships. 

@ Don’t use tobacco. 

@ If you drink alcohol, do so in 
moderation. 

@ Maintain a healthy weight. 

@ Enjoy a physically active 
lifestyle. 

® Cultivate an optimistic and pos- 
itive attitude. 

@ Practice safer sex. 


with Health Services as a learning 

experience: 

@ A group of Fine Arts students used 
the waiting room at Health 
Services as a place to display an 
exhibit of art with health related 
themes. A Fine Arts student also 
designed the Health Services logo. 

@ Over the years, dozens of student 
volunteers have worked with the 
health educator in the area of 
health promotion. These health 
promotion volunteers have devel- 
oped a variety of programs to help 
other students improve their health 
in areas including nutrition, stress 
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management, safer sex and physi- 
cal activity. A few of those volun- 
teers made health care a career 
choice. For example, some of our 
previous health promotion volun- 
teers have become physicians, 
nurses, naturopathists and chiro- 
practors. Others have used what 
they learned at Health Services in 
jobs in community organizations. 
One of our volunteers became the 
director of volunteers at ACCM 
(AIDS Community Care 
Montreal). 

@ Every year a few students in the 
multidisciplinary course INTE 
390—“HIV and AIDS: Cultural, 
social and scientific aspects of the 
pandemic”—have carried out their 
internships at Health Services. 
These students have developed 
many strategies to raise awareness 
about HIV and AIDS on campus as 
well as to increase the use of safer 
sex practices by students. 

@ A student studying education tech- 
nology worked on a project for a 
class where she modified our exist- 


Some of the Health Services staff with student interns at a recent Health Fair. 


@ Students from outside the 
Concordia community have also 
become part of our team for 


Health Services is also a place 
where many students come for 


internships and other learning 
experiences. 


ing “Key to Health” pamphlet 
series to make them easier to store 
and handle. 

@ Exercise Science students have 
volunteered in several of our 
annual health fairs, testing the 
body fat of students and providing 
information about adopting a 
physically active lifestyle. 

@ Several Creative Art Therapy stu- 
dents have done internships at 
Health Services. They have helped 
students improve their health 
through the use of creative arts. 


internships. Health Services is 
considered a teaching site for the 
McGill Faculties of Family 
Medicine, Psychiatry and Nursing 
and as such we have had many 
physicians, psychiatrists and 
nurses gain practical experience 
with us. 


Health Services Welcomes 
Student Involvement 

At Health Services, we enjoy hay- 
ing students become part of our team. 
Not only do students learn from us 
during their time here, but we also 
learn from them about their health 
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‘Location: 


concerns as well as what Concordia 
students need from Health Services. If 
during your time here at Concordia 
you see an academic or personal 
opportunity to do research, an intern- 
ship or simply volunteer in a health 
care setting, contact us to find out 
how you can enhance your learning 
experience by working in a profes- 
sional health care setting. 


Health ead 
Web site: 
http://www-health.c papiacs 
= Ne 


7a Sharrock St. W, 
AD 103 


“Phone: BAB-2A2A. ext, 3575 


Courtesy of Health Services 


by Philoméne Longpré 


isual Arts has always been a 
Vises part of my life, so the 
decision to pursue a degree in 
Fine Arts was a natural one for me. 
When I decided to enter the Bachelor 
of Fine Arts program at Concordia, I 
was interested in how “technology” 
could be used to develop and expand 
new ways of communicating through 
the Visual Arts. My initial interest 
grew during my studies and I decided 
to concentrate exclusively on one spe- 
cific area—the creation of direct 
experiential links between the viewers 
and my work. 
The environment at Concordia is 
extremely motivating. The faculty 


Fine Arts Community 


Student in the Faculty of Fine Arts, Studio Art 


members are superb because they are 
always available to help you deepen 
your artistic knowledge, broaden your 
creative approach and share your 
experiences with others. Attending 
the Fine Arts program at Concordia 
has given me an opportunity to learn 
from professional artists and the 
impetus to excel in my personal area 
of interest and research. 

Student life at Concordia also pro- 
vides exciting opportunities for 
growth, shared experiences and 
participation. There are many differ- 
ent ways to get involved. Students can 
participate in activities ranging from 
talks to workshops to membership in 


Fine Arts Students—Get your Program Guide! 


All BFA programs have specific course requirements. In order to grad- 
uate within the time frame you have established for yourself, you must sat- 
isfy these requirements following the appropriate sequence. To help you 
understand what these specific requirements are, the Office of Student 
Affairs has created Program Guides. These simple, one-page guides list all 
course requirements for your degree. Using your Program Guide, along 
with the 2004-05 Undergraduate Class Schedule and the 2004-05 
Undergraduate Calendar, you can easily select the courses required in your 


program. 


Program Guides are available at your depaenent the Office of Student 


Affairs or pdf format 


the following web _ site: 


Hip Io cocoa ol teens (follow the link “Advising 


& Registration Guide, Program Guides”). The Undergraduate Class 
Schedule and the Undergraduate Calendar are accessible from the 
Concordia homepage at www.concordia.ca. 

With these tools in hand and at the tip of your fingers, you can be sure 
of making the right choices. And remember, when in doubt, contact your 
department or the Office of Seudent Affairs! 


Faculty of Vine Arts, Office of Student Affairs: 


In this office you will find information, guidance and answers to many 
of your academic and administrative questions. 


Location: 
Phone: 648-2424, ext. 4612 


1395 René -Lévesque Blvd. West, VA 271 


Philoméne Longpré 


a variety of student organizations. 
There are also ample opportunities for 
students to show their work. For 
example, anyone can apply to have 
work exhibited in the student-run 
VAV Gallery. Art Matters, the inter- 
disciplinary art festival organized by 
students, provides a number of venues 
for student work. The Leonard and 
Bina Gallery holds an annual under- 
graduate show, the Elsewhere show 
for international and exchange stu- 
dents, and Promo—an electronic art 
event. These are great opportunities to 
exchange ideas with others and be a 
part of the arts community. 

During my _ second year at 
Concordia, I participated in a student 
exchange program at the University 
of New Mexico. This was a truly 
wonderful and enlightening experi- 
ence. My year in New Mexico, where 
the grandeur of the landscape flows 
into your very core, affected me pro- 
foundly. In my interactive video 
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Courtesy of Author 


installations, I try to involve several 
perspectives of the world’s realities, 
and the New Mexico exchange gave 
me the chance to challenge myself 
and expand my artistic expression. 

During the course of my studies, I 
also participated in various events 
as an organizer, a volunteer and an 
exhibitor. This enabled me to meet 
many extraordinary individuals 
within the art community. I encoun- 
tered people from different walks of 
life with many diverse interests; 
however, there was one consistent 
link: Art. Concordia’s Faculty of 
Fine Arts is not only open to new proj- 
ects, but also provides a marvelous 
and enriching atmosphere where stu- 
dents are given the tools to pursue 
their academic goals and future 
endeavours. 


Photo: Formica, Interactive Video Installation exhibited at Digifest Toronto May 


2004, Philoméne Longpré 


Fine Arts Spaces to Discover 


John Russell Harper Memorial 
Reading and Reference Room 
VA 407 
Phone: 646-2424, ext. 7424 
http://readingroom.concordia.ca 
This space provides students with 
all the articles on reserve from Fine 
Arts instructors, as well as a quiet 
study and reading space with com- 
puters for Internet research. The 
Reading and Reference Room is net- 
worked to galleries and independent 
local artists. 


The Art Education Resource 
Center 
VA 202 

This space contains selected art 
and art education reference materials 
as well as a collection of prints that 
can be borrowed for class purposes. 
Computers are available to type 
papers and to access CLUES, the 
university library catalogue. 


The Hive 
Loyola Campus Center, 2nd floor 
Students have the opportunity to 
curate and exhibit 2 and 3D visual 
artwork and also to perform electro- 
acoustic music, dance, and improv 
theatre works. Fine Arts departments 
are located on both the Loyola and 
SGW campuses—the Hive acts as a 
bridge that attracts both artists and 
students from other disciplines. The 
Hive’s student-run coffee shop is 
open weekdays, evenings and week- 
ends and offers food and drink at rea- 
sonable prices. 


Café X 

VA, 2nd Floor 

Café X is a great place to have a 
drink, eat, socialize and listen to an 
eclectic range of music. This is the 
perfect place to meet with friends or 
faculty members, to find out what is 
going on in and around the Faculty 
of Fine Arts. The space is also used 
for small exhibitions. 
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Center for Digital Arts (CDA) 
VA, Basement Level 
http://cda.concordia.ca 

Here’s where Fine Arts students 
can go for technical support. There 
are computer labs for both MAC and 
PC with software packages for multi- 
media, video production and web 
design. Instructional workshops are 
offered to help students with the soft- 
ware. There are also laser-quality 
printing services available. 


Guadagni Lounge 
Loyola Campus, CC 408 

The Guadagni is run by the Intra- 
Fraternity Council. It isn’t really a 
Fine Arts space, but it is a great 
meeting place for students on the 
Loyola campus. You will find a cof- 
fee bar which serves a variety of 
snacks. It’s opened 9 a.m.—9 p.m. 
Monday to Thursday and 9 a.m.—3 
p-m. Friday. 


Concordia Libraries 


More Than Just Books 


by Patrick Labelle 


Instruction/Reference Librarian, Concordia University Libraries 


ery few days go by without 
VY sess that we live in an 

“information society.” With the 
ever-increasing amount of informa- 
tion that is produced and available, 
it’s no wonder that finding the right 
information is often like finding a 
needle in a haystack. Technology has 
drastically changed the way authors, 
researchers, journalists and even asso- 
ciations, organizations, businesses 
and governments communicate with 
the public. 

Using a search engine like Google 
is almost second nature for many of 
us when it comes to finding informa- 
tion on any topic. What’s happening 
in the Middle East? What car should I 
buy? What do I need to know to apply 
for a job? Will it be sunny on the 
weekend? Who won the game last 
night? How is the government 
responding to child poverty? In many 
cases, the Internet can provide us 
with answers to our questions. 


However, how do we really know 
what’s useful, reliable, trusted, accu- 
rate and current when it comes to 
information on the Web? The Web is 
good but it shouldn’t be the only 
tool you use for researching assign- 
ments, supporting arguments and 


The Web is good but it shouldn’t 
be the only tool you use for 
researching assignments, 
supporting arguments and 
documenting opinions. 


Concordia Libraries 
Web site: 
CLUES: 


Webster Library, SGW Campus 
Location: 


Vanier Library, Loyola Campus 


Location: 


documenting opinions. That’s where 
librarians come in. 

In your mind, think of libraries as 
the starting point for research. 
Libraries are dynamic places where 
you can access millions of additional 
resources that you'll never be able 
to find on a search engine like 
Google, alone. The Concordia 
libraries provide access to hundreds 
of databases that you can search with- 
in the libraries and in many cases, 


remotely to find journal articles, sta- 
tistics, dissertations, conference pro- 
ceedings and much more. 

In addition, we have an extensive 
collection of books, newspapers, 
magazines, journals, videos and 


DVDs, Statistics, government 


| 
| 


http://library.concordia.ca 
http://clues.concordia.ca 


1400 de Maisonneuve Blvd. W. 
Reference Desk: 848-2424, ext. 7700 


7141 Sherbrooke St. W. 
Reference Desk: 848-2424, ext. 7766 


publications and theses to help you 
succeed in writing that all-important 
term paper. 

Many services and resources are 
offered to you by Concordia’s two 
libraries: the Webster Library (located 
on the downtown Sir George 
Williams campus) and the Vanier 
Library (located on the Loyola 
campus). 


Check out our Web Site! 

Start off by consulting the 
Concordia libraries’ web site, which is 
rich with information. You can 
browse a list of our services to find 
out how many books you can borrow, 
what the libraries’ hours are, where 
you can get a group study room, when 
library tours are being offered and 
much, much more. You'll find sub- 
ject-specific information pages that 
provide helpful tips on how to per- 
form library research in your disci- 
pline. You can also consult valuable 
lists of key reference sources and 
contact your subject librarian. 

Through our web site, you can 
search CLUES, the library catalogue, 
to locate items in our collection, 
renew material you’ve borrowed 
and place holds on books that are 


4 Welcome Issue 2004/2005 © The Bridge * OD 


currently checked out. Provide us 
with your e-mail address and we’ll 
send you notices to remind you that 
your books are due and to notify you 


Sign up for a Workshop! 
Library research is probably not on 

your list of the top five things you 

enjoy doing the most. However, it’s 


Putting aside a few hours to 
attend a library workshop at the 
beginning of the term may prove 


to be a very wise decision when 
crunch time approaches. 


of books to pick up. Databases and 
electronic journals are accessible via 
our web site and, as mentioned, many 
of these can be searched from off- 
campus allowing those of you who 
are night owls to find and read articles 
from home at two in the morning. 


Access a Computer! 

Computer work stations are avail- 
able throughout both libraries and 
provide access to CLUES, databases, 
electronic journals and the Internet. 
Wireless laptop computers equipped 
with Internet access and with produc- 
tivity software (Microsoft Word, 
Excel, Access, FrontPage, Power- 
Point) can be borrowed for two hours. 


quite probable that, at some point dur- 
ing your studies, you'll need to do 
research and attending a library work- 
shop will get you started on the right 
foot. At the beginning of the fall and 
winter terms we offer tours and vari- 
ous hands-on workshops designed to 
help you improve the search skills 
required to successfully find the 
information you need. We'll show 
you a few practical strategies that you 
can apply and that might save you 
time when you start doing your 
research. Putting aside a few hours to 
attend a library workshop at the 
beginning of the term may prove to be 
a very wise decision when crunch 
time approaches. 


Did you know. a 


Ask us a Question! 

As you do your research, you may 
have questions regarding how to find 
the right information or how to 
choose and use a particular database. 
Take advantage of our Reference 
Service by consulting us in person at 
either library Reference Desk, by 
telephone, by e-mail or even via 
online chat. That’s right, weekday 
afternoons, you can chat in real time 
with a librarian to get immediate 
answers to your questions. Also, each 
academic department has a desig- 
nated subject librarian you can 
contact should you require subject- 
specific assistance. 


Find the Needle! 

Libraries have long been stereo- 
typed as dull places with lots of 
books. By reading this article, your 
perception of libraries has hopefully 
changed. Information is no longer 
solely contained within a physical 
location; it is now available every- 
where. Through various resources and 
services, Concordia libraries are try- 
ing to make it easier for you to find 
that needle in the haystack—whether 
it’s an essential article needed for an 
assignment, data required for a pres- 
entation or search tips used to narrow 
results in a database. 


urnals are accessible 


adda braries they io 
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by Alicia Harvey 
School of Graduate Studies, Journalism 


backgrounds and represent a wide range of interests 

and experience. Some begin graduate studies directly 
after completing an undergraduate degree while others 
return to university after years in the job force or raising a 
family. Still others have traveled around the world before 
deciding to enrol in one of Concordia’s many graduate pro- 
grams. Regardless of experience, continuing your education 
at the graduate level can be both exciting and challenging. 


Crise graduate students come from a variety of 


Elizabeth Cobbett 


Meet Elizabeth Cobbett 
Concordia Graduate Student 

Elizabeth Cobbett is working towards her Master of Arts 
in Public Policy and Public Administration (MPPPA), 
specializing in Political Economy. She is the mother of two 
teenagers and, like many graduate students, Elizabeth 
juggles school, career and family life on a daily basis. 

“T had to find a university that catered to part-time and 
mature students. For the real world, I think they do try to 
offer opportunities for students of all different walks of 
life,” says Elizabeth about choosing to attend Concordia 
over other universities in Montreal. 

After completing her undergraduate degree in political 
science at Concordia, Elizabeth decided to carry on with her 


The Graduate Experience 


studies here because she “felt very much supported by the 
department. People are aware that I have kids. They are 
largely encouraging and I think that’s important, because if 
you don’t have the support and encouragement of the 
department it would be very difficult to continue.” 


Like many graduate 
students, Cobbett 
juggles school, career 


and family life ona 
daily basis. 


Graduate Awards Ease the Burden 

One type of support Elizabeth enjoys comes in the form 
of the J.W. McConnell Memorial Fellowship, which she 
received upon recommendation from her department. This 
fellowship awards her $2,900 per term for a maximum of 
four terms, enabling her to work less and concentrate more 
on her studies. Furthermore, she received the Senior 
Women Academic Administrative of Canada (SWAAC), an 
award for women involved in the university community and 
who have a good academic record. It is “being nominated or 
recommended for these awards that’s made a huge differ- 
ence,” Elizabeth says. 

In addition to the flexibility and support Concordia 
offers, Elizabeth enjoys the selection of thesis and non-the- 
sis options that are available in most graduate programs. 

“There is a good internship offered, which is an excellent 
way to get some field work done. When you have a thesis, 
sometimes, you’re not able to shift into a new field of work 
or new career, plus the program gives a very good theoreti- 
cal background,” she says. 


Graduate Studies Help her Make a Difference 
Born in South Africa, Elizabeth moved to England at the 
age of 13. She moved to Canada with her husband, a native 
of Quebec, in 1986. 
Elizabeth has been socially active her entire life. For 
eight years she worked as a community organizer for Le 
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Centre des femmes de Verdun, which brings women togeth- 
er and works to defend their rights and interests. 

In 1999, she went to Mozambique, where she volun- 
teered for two years with Canadian University Students 
Overseas (CUSO), working for women’s rights around the 
world within the World March of Women 2000 project. 
Created by Quebec feminists, this project aspires to estab- 
lish equality and solidarity for women internationally. 

In addition to working on her MPPPA, Elizabeth contin- 
ues to promote social and human rights as a community 
organizer for the Point St. Charles Community Clinic. She 
analyzes the impact of government policies on underprivi- 
leged communities, with a particular interest on the effects 
of these policies on women and families. 


The Graduate Students 
Association has its own 
building located on 
Mackay Street, which 


houses a lounge, 
conference room, 
resource room and 
computer lounge. 


Her reasons for pursuing a master’s degree are twofold. 
“A master’s gives you a theoretical framework that you can 
place your experience within,” says Elizabeth. “It is also 
necessary to have a master’s to work in international devel- 
opmental organizations. They really look for a master’s 
level of academic standing and it would be hard to do if I 
didn’t have a master’s,”’ she admits. 

Once she has completed her M. A., Elizabeth is eager to 
use her skills to work more closely on issues relating to 
southern Africa, in particular, women’s rights. 


Graduate Students Enjoy Many Services 
Elizabeth is just one of many graduate students at 
Concordia who enjoys a variety of available services. 
The Graduate Students Association (GSA) has its own 
building located on Mackay Street, which houses a lounge, 
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conference room, study room, resource room and computer 
lounge with IBM and Macintosh computers available for all 
graduate students to use. There are also grad reading rooms 
in the library. All graduate students are covered by a health 
and dental plan through ASEQ, the Quebec Student Health 
Alliance. In addition, there are a wealth of services offered 
on campus through the university’s Student Services 
offices, including recreational facilities, health care, career 
planning and job placement, counselling services, learning 
support and legal information—just to name a few. 
Graduate students are encouraged to pick up a copy of the 
“Explore Student Services” brochure available in various 
locations around campus for details about all the Student 
Services available. 


Valuable Advice for New Graduate Students 

Elizabeth has valuable advice for new graduate students. 
“Go to the grad lounge, get out and meet people, talk with 
people and mingle. It is the best way to find out about the 
different professors, classes and about the various available 
services. Get out and get involved in the grad scene. I think 
you pick up a lot of information.” 

With more than 100 graduate programs to choose from 
and nearly 2,000 students estimated to enter this year, 
Concordia is an excellent choice for passionate students like 
Elizabeth to pursue their education. 


The School of Graduate Studies 


Web site: http://graduatestudies.concordia.ca 


Location: 2145 Mackay Street — 

Hours: Monday — Friday, 9:00 a.m. — 5:00 p.m. 
Phone: 648-2424, ext. 3800 

Fax: 848-2812 


Graduate GSA) 
Web site: ht | 
Location: 20. 

Hours: Mon 11:00 p.m 


Saturday ¢ 
Phone: 648-2424, ext. 790 
Fax: 848-7904 
E-mail: | gsa@alcor.concordia.ca 
NOTE: Graduate students should call ahead to 


reserve the lounge or conference room in the GSA 
House. 


by Nicolina Ratto 


hat do a 45-year-old business woman, a 24-year- 
Wi lab technician and a single mother of two 

young children have in common? All three are 
enrolled in undergraduate degrees as Mature Students at 
Concordia University. They typify the diversity of age, 
background and experience of thousands of Mature 
Students at Concordia. 

Concordia University has a long history of making edu- 
cation accessible. One way of accomplishing this is through 
its Mature Entry Program. Since 1978, individuals who lack 
the regular pre-university requirements and are 21 years old 
or over have been able to pursue university studies in an 
effort to achieve their personal and career-related goals. 

However, the transition into university life can be diffi- 
cult and sometimes terrifying for new students, particularly 
Mature Students who have been away from school for some 
time. Simple things like finding classrooms, seeking out 
resources, making new friends or even just getting through 
the semester can be overwhelming. Fortunately, the Centre 
for Mature Students is available to provide Mature Students 
with support services, academic advising and various pro- 
grams in pursuit of academic excellence, such as the Mature 
Student Mentor Connection. 


What is the Mature Student 
Mentor Connection? 

The Mature Student Mentor Connection is an innovative 
program developed by the Centre for Mature Students. It is 
conducted by dedicated Mature Students. The mission of 
the Mature Student Connection is to facilitate the transition 
of Mature Students into university life by providing support 
and personal experience as students. 

The Mature Student Mentor Connection program is 
based on the premise that those Mature Students who have 
successfully completed a session are able, through their 
experience, to assist new Mature Students to effectively 
cope and adapt to university life. 


Centre For Mature Students 


The Successful Road 
to University Life 


Centre for Mature Students, Mature Student Mentor Connection 


with Mature Student Mentors and Concordia Students: Lauren Beauchamp, Dina Kaperonis, Jean 
Latremouille, Paul R. Martin, Dovid Riven and Anna Trionfo 


Who are Mature Student Mentors? 

Mature Student Mentors are Mature Students themselves 
who are dedicated to devoting their time and experience 
to support Mature Students with their transition into univer- 
sity life. Through active listening and sharing of personal 
experience, the Mature Student Mentors guide and support 
Mature Students so that a smooth transition can occur. 
Mature Student Mentors open the door to possibilities and 
assist Mature Students to explore ways of adjusting to 
university life. 


What are the Goals 

of Mature Student Mentoring? 

@ Provide listening, social and emotional support 

@ Practice positive reinforcement that builds confidence in 
Mature Students 

@ Serve as a role model for academic success and integrity 

@ Enhance academic and social aspects of university life 

@ Foster independence 

® Maintain confidentiality 

@ Improve retention and graduation rates of Mature 
Students 


Centre for Mature Students 


Web site: http://web2.concordia.ca/cms 
SGW Campus 


Location: 1400 de Maisonneuve Blva. W., LB 517 
Advisor: Nelly Trakas 
Phone: 848-2424, ext. 3690 


Loyola Campus 


Location: 7141 Sherbrooke St. W., AD 420 
Advisor: Brigeen Badour 
Phone: 848-2424, ext. 3695 
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What does the Mature Student 

Mentor Connection Provide? 

@ Encouragement and support from fellow Mature 
Students 

® Personal experience for academic success and integrity 

® Essentials to successfully survive university life 

@ Resources accessible to Mature Students and informa- 


tion about all the student services available to them on 
both campuses 


® Assistance in time management 


@ Assistance in navigating the university 
@ Answers to questions...if we do not have the answer we 
will get it for you! 


How Can Mature Students Connect with a 
Mature Student Mentor? 

Call the Centre for Mature Students to schedule an 
appointment with a mentor or drop in during the year. Drop- 
in hours are posted on both campuses at the beginning of 
each session. 


Words from Our Mature Student Mentors 


| remind myself to stay 
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Anna Trionfo 


(Specialization in Early Childhood 
and Elementary Education) 


“Tide * 
» l€arn and ass ij 
on” pass it 


Dina Kaperonis 
(Specialization in 


Psychology) 


“Being older is not an unfortu- 
nate predicament but an asset; — 
you seem to know more what you 
want out of life and [are] willing 
to do what it takes to get it.” 


ees : Jean Latremouille 
jolina Rato (Honours in 
Psychology) 
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Back, l-r: Nicolina Ratto, Paul Martin, 
Anna Trionfo; front, I-r: Dovid Riven, Dina 
Kaperonis; absent: Lauren Beauchamp, 


face 
“The challenges you 
and overcome will only make 
the process more rewarding. 


At times it may be stresoful 


and seem overwhelming. We 
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he : ot alone! 
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remember youre " 


Dovid Riven (Major in Finance) 


Education ) 


Advocacy and Support Services 


A Sense of Community 


by Ellie Hummel 


Chaplain, Multi-faith Chaplaincy, Advocacy and Support Services 


elcome! You have made it to Concordia 
VJ ties Welcome to this rich, diverse, chal- 

lenging, supportive and exciting community. 
Concordia is also a huge community. It is larger than many 
Canadian towns and cities; it is, in fact, something like a 
city unto itself—so much so that some students may feel it 
is easy to feel lost. However, here at Concordia, there are 
many services to help you find your way around, and to 
help you succeed. Advocacy and Support Services is one 
department within Student Services which assists students 
in a variety of ways. Some of our services are for a specific 
clientele, while others are for everyone. Together, the 
departments that make up Advocacy and Support Services 
can help you move smoothly through your academic career 
at Concordia and enrich your learning experience. Here is a 
summary of all our services: 


International Students Office (ISO) 

Life can be confusing when you first arrive from anoth- 
er country. The ISO welcomes international students study- 
ing in either undergraduate or graduate programs, as well as 
those coming for an exciting international student 
exchange. If you are an international student, a visit to the 
ISO will save you a lot of time and worry. By attending the 
friendly and informative ISO orientation session for newly 
arrived international students, you will be well on your way 
to making a successful adjustment. The ISO staff will pro- 
vide you with information about the programs and services 
available. Their areas of expertise include immigration reg- 
ulations, cultural adaptation, working on campus, health 
insurance, academic support and referral. Make sure you 
stop in at the ISO, if you are an international student! 


Office for Students with Disabilities (OSD) 

In a large university, it can feel isolating if you are a 
student with special needs. The OSD provides programs 
and services which support the integration and independ- 
ence of students with disabilities into the university com- 
munity. Services are designed on the basis of individual 
need, in order to complement the academic program of each 
student. Some of the services that students use include 
individual academic support, material made available in 
Braille or larger print format, books recorded on tape, class- 
room note-takers and transcribers, tutorial services, oral and 
sign interpreters, support in getting classroom relocations 


due to inaccessibility, exam accommodations, screening 
and referral for learning disability assessment and equip- 
ment loans. And by the way, the OSD is also a great place 
for any student who is looking to volunteer on campus! 


Centre for Native Education 

If you are a Native student, the Centre for Native 
Education is a home away from home for you. The Centre 
is a welcoming space where students can meet each other 
to discuss academic issues, plan social activities or just 
relax, have a cup of coffee and make new friends. Staff and 
faculty are available to address individual needs and pro- 
vide support and encouragement for all Native students. In 
addition, the Centre for Native Education tries to increase 
awareness of Native issues and culture within the 
Concordia community. The Centre invites you to join their 
circle! 


The ISO welcomes 

international students 
studying in either under- 
graduate or graduate 


programs, as well as 
those coming for an 

exciting international 
student exchange. 


Multi-Faith Chaplaincy 

During their course of studies, many students face ques- 
tions related to values, faith, ethics, spirituality and life 
choices. The Multi-faith Chaplaincy is a place where you 
can bring these questions. Chaplains approach all students 
in an open-minded way and are respectful of diverse faith 
traditions and spiritual paths. They help students make their 
own decisions about what they believe and do. Chaplains 
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also offer workshops, discussion groups, religious services, 
volunteer opportunities, community events and meals, as 
well as a place to hang out and meet other students. Many 
students have described the Multi-faith Chaplaincy as a safe 
and supportive space on campus. Come check it out for 
yourself! 


As a new student, be 
wise, get informed and 
check out your rights 


and responsibilities asa 
Student. 


Legal Information Services 

There might be times when students find themselves fac- 
ing legal issues that are external to Concordia University. 
These could be issues related to apartment leases, family or 
domestic relationships, financial issues, small-claims court 
appearances or criminal matters. If you find yourself in such 
a situation, Legal Information Services offers free, confi- 
dential information and assistance to all Concordia students. 
Problems are handled by third and fourth year law students 
who work under the direction of a supervising lawyer. If 
you need to get legal information, make sure you make an 
appointment for a consultation. 


Student Advocate Program 

Sometimes, students find themselves dealing with issues 
related to internal Concordia regulations, such as rules of 
behaviour or academic integrity. At times, students face 
charges under the Code of Conduct (Academic) and the 
Code of Rights and Responsibilities. Should this happen to 
you, there are Student Advocates who can help you through 
this process. Student Advocates are currently-registered 
Concordia students who have received specific training in 
university rules and regulations. They are students with a 
specific interest in fairness and natural justice, dedicated to 
helping their peers. Student Advocates can also provide 
information on and referral to university and community 
resources. As a new student, be wise, get informed and 
check out your rights and responsibilities as a student. 


Peer Support Program 

Students often find it helpful to talk to other students 
who know what it is like to navigate their way through the 
university. The Peer Support Program is a drop-in centre for 
listening, referral and information. It is staffed by students 
trained in university resources and listening skills. The serv- 
ice is free and confidential. Think about stopping in when 
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you would like to talk to another student who knows 
what it’s like to feel lost or overwhelmed in this big 
institution, when you are looking for encouragement and 
support, or when you have questions and don't know where 
to turn. The Peer Support Program can offer you just the 
support you need! 

All of these services provide smaller communities with- 
in the larger university community. Here at Concordia, there 
is a place for everyone. Come and find yours. Check out 
Advocacy and Support Services today! # 


Advocacy and Support Services 


Web site: http://advocacy.concordia.ca 


Loyola Campus Offices 
Advocacy and Support Services (Main Office) 


Location: AD 131 
Phone: 648-2424, ext. 3536 


Legal Information Services 
Location: AD 131 ie 
Phone: ©48-2424, 

Fax: 848-3502 


Multi-faith Chap 
Location: AD 130 
Phone: 848-24, 


Office for Stuc 
Location: A 


Location: 20 
Phone: 848- 


International Stud 
Location: H@653 ~ 
Phone: 848-2424, 
Fax: 648-3599 


Multi-faith Chaplaincy 
Location: 2090 Mackay, Z 102 
Phone: &486-2424, ext. 5593 


Office for Students with Disabilities 
Location: H 580 
Phone: 848-2424, ext. 3525 


Peer Support Program 
Location: 2090 Mackay, Z O02 


Phone: 848-2424, ext. 2859 


Independent, 


But One of the Crowd 


by Teresa Zuccaro 


Enrolment Officer, Enrolment Services 


oncordia University has a long 
Cision of making higher edu- 

cation accessible to a wide 
range of people. One way that this is 
accomplished is by allowing individu- 
als to study at Concordia as 
Independent Students. Independent 
Student status has existed since the 
beginning of Concordia University. 
To all Independent Students at 
Concordia University, welcome! We 
hope your stay is successful and that 
you will shortly consider admission to 
one of the university’s programs. 


Why Choose to Be an 

Independent Student? 

Students who choose to be 
Independents are just as diverse as the 
general student population at 
Concordia. They have varied educa- 
tional backgrounds ranging from not 
completing high school to having 
gone to graduate school. Students 
choose to study at Concordia as 
Independent Students for many rea- 
sons: 

@ Some take preparatory courses for 
undergraduate programs. 

@ Others register for qualifying 
courses in order to enter graduate 
level programs. 

@ A large number of Independent 
Students are undecided about 
which program they wish to apply 
to. They use their time as 
Independent Students to “test the 
waters” and see what their interests 
really are. The professional staff in 
Counselling and Development can 
also be of assistance to these stu- 
dents by helping them clarify their 
career and educational goals. 


@ Other students have done poorly 
elsewhere and register as 
Independent Students to prove 
what they are actually able to do. 
With the support of Concordia’s 
dedicated faculty and staff, along 
with the university’s superb stu- 
dent services, success is within 
reach for every student. 

@ Some Independent Students take 
courses for interest only. They may 
be established in their careers or 
perhaps retired and wish to take a 
few courses in a field of personal 
interest. 


How Can Concordia Help 
Independent Students 
Achieve Their Goals? 

Are you an Independent Student? 
If so, you should be aware that the 
same student services that are avail- 
able to program students are also 
available to you. We hope that you 
take advantage of these many great 
services to assist you in achieving 
your goals. One way to discover all 
the services that you can benefit from 
at Concordia is by reading through 
this and future issues of The Bridge. 
Another way is to visit the Student 


Where do Independent students get advising? 

@ Academic advising for Independent students is available by contacting 
Enrolment Services to make an appointment with an interviewer. 
Students may also contact the Enrolment officer in Enrolment Services. 

@ Students who do not meet regular university entrance requirements can 
contact the Centre for Mature Students for advising. 

® Admission advising is also available through the appropriate faculty to 
which students wish to be admitted. Students should contact the faculty 


to make an appointment. 


Phone Numbers for Independent Student Advising 


Enrolment Services: 
Enrolment Officer: 
Centre for Mature Students: 


Faculty of Arts & Science: 
Faculty of Engineering 

& Computer Science: 
Faculty of Fine Arte: 


John Molson School of Business: 


Student Success Centre 
Location: 


Phone: 
E-mail: 
Web site: 


848-2424, ext. 2668 
848-2424, ext. 2614 
848-2424, ext. 3890 (SGW) 


848-2424, ext. 3895 (LOY) 
848-2424, ext. 2104 


848-2424, ext. 3055 
848-2424, ext. 26668 
848-2424, ext. 2668 


SGW - H 440 

LOY - AD 103 

848-2424, ext. 7369 
success@alcor.concordia.ca 
http://studentsuccess.concordia.ca 
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Success Centre in Counselling and 
Development and speak to a Student 
Success Mentor. The Mentors are 
successful Concordia students them- 
selves. They know a lot about 
university facilities, resources and 


by Bana Qabbani 


According to Susana 

Susana Mas is currently a fourth- 
year Journalism student, but she 
started her university studies as an 
Independent Student. After graduat- 
ing from CEGEP, Susana went 
straight into the job market, so being 
able to take courses at Concordia as 
an Independent Student was a great 
option for her. 


Coutesy of Susana Mas 


Susana Mas 


“What I liked most about being an 
Independent Student is that it allowed 
me to ease my way back into school 
while I continued to work full-time. 
Taking that first class gave me the 
confidence I needed to get out of a 
dead end job while staying focused on 
my true goals, she says. 

The skills that Susana acquired 
from previous jobs were valuable, but 
she always knew that she wanted to 
go back to school and work towards a 
career. 

“T knew...I should get a taste for 
university level courses before jump- 
ing in to a full-time degree,” she 


regulations. They are always willing 
to share their personal strategies for 
success with you. 

Independent Students at Concordia 
have done very well and many have 
gone on to complete undergraduate 


Getting an Independent Start 


Student Success Mentor and Student in the Faculty of Arts & Science, Journalism and Political Science 


explains. Susana knew that she want- 
ed to write, so after studying as an 
Independent Student for a year, she 
applied to and was accepted in the 
Journalism program. Later that 
month, she was surprised to learn that 
she had been awarded the Carolyn 
and Richard Renaud entrance bursary. 

In April 2002, Susana began work- 
ing as a producer at CJAD radio fol- 
lowing an internship that she did there 
in December 2001. “Getting paid to 
do what you love is very different 
from working to pay off your bills. 
That’s what I’d envisioned for myself 
four years ago when I started off as an 
Independent Student. I’m very grate- 
ful to have had the opportunity to go 
at my own pace,” she says. 

Susana recommends being an 
Independent Student for those who 
aren’t sure if university study is for 
them or for people who have full-time 
jobs. “Being an Independent Student 
gives you the confidence you need 
while giving you some room to make 
mistakes.... There is a lot of choice 
for people who work full-time, but 
can’t take time off during the day. 
Concordia does make coming back to 
school a lot easier,” Susana says. 


Bonnie’s Story 

When Bonnie Ferguson, graduat- 
ing from Political Science in June 
2004, joined Concordia University 
four years ago, she didn’t have a 
CEGEP diploma and she wasn’t sure 
what program to major in. Bonnie 
decided to take a variety of business 
and law courses as an Independent 
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and graduate degree programs. There 
is no stopping them once they get the 
motivation, support and assistance 
required—and these are definitely 
available at Concordia! # 


Student in order to explore where her 
interests lay. “The law classes that I 
took helped me base my decision on a 
Major in Political Science,” she says. 


Bonnie Ferguson 


After spending two years taking on 
the maximum number of classes as an 
Independent Student, Bonnie felt con- 
fident that she could succeed in an 
undergraduate degree program. All of 
the course credits Bonnie had accu- 
mulated as an Independent Student 
got transferred to her program and 
she was also able to start her new 
program with a fresh GPA. Bonnie 
explains, “This is another advantage 
to starting out as an Independent 
Student, because there is a lot less 
pressure.” 

After completing her Bachelor’s 
degree Bonnie would definitely like 
to further her education. “I don’t 
regret starting out as an Independent 
Student; in fact, I would still like to 
continue my education. I am thinking 
of doing a Master of Science in 
Administration,” she says. 


WE STAND FOR FAIR TREATMENT 


Concordia is a vibrant, multicultural urban university. It is also a big place, with more than 30,000 mem- 
bers. Its not surprising that newcomers sometimes lose their way. You are not alone two offices on 
campus are available to help you find your way around, sort out various problems and make sure that 
the university treats you fairly. 


The Office of Rights and Responsibilities 


Most students graduate from Concordia without any unpleasant incidents to worry about. But it does 
sometimes happen that a student gets entangled in a conflict with another student, a professor or staff 
person, or becomes the target for such behaviour as sexual harassment, discrimination or threats. Help 
is at hand. The Advisor on Rights and Responsibilities provides information, advice and support, explains 
options for resolving the problem and helps you through the steps you choose to take. All in complete 
confidence. 


Office of Rights and Responsibilities 
848-2424, ext. 4857 


advisor@alcor.concordia.ca 
www.concordia.ca/rights 


The Ombuds Office 


Helping students to resolve administrative problems is what the Ombuds Office is all about. We provide 
information and offer advice about how to resolve concerns or complaints regarding university policies, 
rules and procedures. When the usual avenues for grievance and appeals have been exhausted, the 
Ombuds Office may investigate claims of unfair treatment and may act as a mediator in negotiating a 
solution. The Ombuds Office is independent of all university structures and requests are dealt with on a 
confidential basis. 


The Ombuds Office 
848-2424, ext. 4964 


ombuds@vax2.concordia.ca 
www.concordia.ca/ombuds 


Remember 


The sooner you get help, the easier it will be to resolve problems. 
Don t be shy to ask for information or guidance. 
Both offices are open from 9 a.m. to 5 p.m. and evening appointments can be made on request. 
Nos services sont galement offerts en fran ais. 


Office of Rights and Responsibilities and Ombuds Office 
1550 de Maisonneuve West, Room 1120. 


Campus Tours 


Take this opportunity to learn more about Concordia University! 
Come by our Welcome Centre, Monday to Friday between 9 a.m. and 5 p.m., 
and browse through our literature, ask questions about our programs or make 
arrangements to meet with admissions personnel. 


Student-guided tours of both the Sir George Williams and Loyola campuses are 
offered year-round at 10 a.m. and 1 p.m. Please notify us at least four to five 
working days in advance so that we can personalize your campus tour. 


Photo credit: Pierre Dalpé 


For further information contact: 
Joanne Spinelli, Welcome Centre Coordinator 
Office of Student Recruitment 

La Tour du Faubourg 

1250 Guy, suite 801 

Montreal, QC H3H 274 
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Photo credit: Pierre Dalpé 


Tel: (514) 848-2424, ext. 4779 
Fax: (514) 848-2827 

E-mail: tours@concordia.ca ) 
www.connect2concordia.ca | 


Concordia 


UinePV ER's oP ey 


Real education for the real world 


www.concordia.ca 
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